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要闻·综合

“单手开啤酒瓶估计也
不成问题”——危险与辛苦
并存，“无名英雄”坚守核酸
检测“侦查岗”

有这样一群人，他们虽不在临
床，却坚守一线，虽不面对患者，却

“直面”病毒。他们对送检标本逐一
检测，全力保障样本随到随检，这些

“幕后无名英雄”，便是区中医医院的
检验科团队。

PCR 实验室里，核酸检测的整
个流程环环相扣、无缝衔接，检测人
员各司其职、通力协作，即使深夜时
分，检验科依旧灯火通明。由于实验
室负压环境的特殊性，检测人员必须
穿戴密不透风的防护装备，他们减少
喝水次数、尽量少去厕所，只为尽快
完成检测任务、节约防护装备。

而 密 闭 的 防 护 装 备 常 常 导 致
检测人员出现缺氧、气喘的情况；
汗水浸湿了工作服、模糊了面罩、

手 指 被 泡 发 ，脱 下 防 护 服 后 每 个
人的脸上手上都是口罩和手套深深的
印记，即便如此，他们仍认真仔细地核对
标本、核酸提取、扩增检测、表格处理上
传……每个有条不紊的操作程序背
后，都是危险与辛苦并存。他们对着
一排排间隔只有 1mm 的加样孔，进
行准确地加样，任何一个步骤出现失
误都会导致整个过程作废，而且还有
可能导致更为严重的感染风险。

为严把检测质量，区中医医院检
验科进一步修订完善核酸检测操作
规程和工作流程，精准把控每个环
节，确保检测结果既迅速及时又准确
可靠。

双层手套，一手加样，一手开盖，
在确保任何环节不出错的情况下，检
测人员个个练就了单手开采样管的
本领，拼尽全力提升检测速度，保障
每份结果的及时性和准确性。“等这
波结束，单手开啤酒瓶估计不成问
题。”他们这样调侃自己。

面对数量庞大的检测任务时，
检验科成员纷纷主动请缨，加班加
点奋战。闵向阳每天早上八点进方
舱，到下午三点才出舱，在高强度的
工作压力下，一站就是七八个小时，
出来时开玩笑说：“我现在的力气越
来越大了”；杨滟先参加方舱核酸
班，后又参加总院发热门诊值班，半
个月没有回家……

3 月 1 日至今，区中医医院检验
科核酸检测近 100 万人次，平均每日
出报告约4万人次。

“不亚于开一台腹腔镜
手术的成就感”——学科主
任“临时改行”，拿起小棉签
依然是“一把好手”

在大家的印象中，核酸采样应该
是护士的“拿手活”。然而，近期，控江
医院派出了一支学科主任采样队支援
核酸检测。

“穿起‘大白’，不吃不喝，连续采

样六个多小时，完成近1000例采样任
务，不亚于开一台腹腔镜手术的成就
感。”医院普外科主任包小平说。面对
繁重的医疗业务，外科人员短缺，医院
又接到大规模核酸采样任务时，平时
忙碌于手术室的主任们纷纷挺身而
出，见缝插针“临时改行”，穿上防护
服，拿起小棉签，依然是“一把好手”。

内科既要保证病房、门诊正常运
转，又承担着隔离酒店等保障任务，选
派采样人员更是捉襟见肘。紧要关
头，大内科主任赵娅带头变身“大白”，
投身战“疫”。

医院呼吸内科是抗击疫情的主
力，科主任陈元菁和科室同事共同
奋战在一线。“给小朋友采样时，我
感觉他们就像是我自己的孩子一
样，也特别能理解做父母的心情。
我 们 共 同 努 力 ，争 取 早 日 战 胜 疫
情。”陈元菁说。

据统计，截至目前，医院已有
22 位临床学科主任支援了核酸采
样任务。

“我去过武汉，有经验，
我带队”——战斗力“满格”，
日夜连轴转

“我是党员，我先上！”
“我去过武汉，有经验，我带队！”
3 月以来，市东医院党委闻令而

动，第一时间号召支部带领广大党员
以实际行动诠释担当作为，做守护城
市的“白衣战士”。

各支部党员积极响应，踊跃报
名。许多党员白天完成门诊、病房的
本职工作后，晚上利用休息时间去社
区参加核酸采样。面对连轴转的高强
度工作，大家都表示：“只要疫情不退，
就一直坚守岗位不放松。”

从 3 月初至今，市东医院相继派
出 800 名由医务、护理、行政人员等
组成的团队出征承担区域内采样任
务，全院 90%以上的党员冲锋在前，
参加战“疫”。医院党委下属 11 个
党支部的 11 名支部书记均担当作
为，以满格的“战斗力”，投入疫情防
控工作。

急重症支部书记尹莉莉、医技
一支部书记孙晓岚带头到一线参与
核酸采样，行政一支部书记张建国
一大早就在核酸采样点，调配人员，
维持秩序；而驻守医院大后方的设
备物资后勤及信息保障部门则开启
了“白+黑”模式。设备科人员加班
加点，分批分类提前打包物资，以便
于队员随时出征。信息科全员参与
外出采样的信息采集、条码打印问
题答疑，做好采样标本现场清点、条
码质量检查，连续多个昼夜不眠不
休，通过大数据实时追踪采样及结
果传报进度。

即便在休息时间，也有不少医护
人员前来支援。一天夜里，由于核酸
采样任务量巨大，党员护士长单蓉在
科室群里发出号召，几名护士放弃休
息，自告奋勇来帮忙，迅速组建了一支
高效、有序的采样力量。

党员护士长王翊因劳累导致嗓音
沙哑，说不出话，仍在坚持出任务；由
于长时间重复同一动作，很多人出现
肩颈、手腕酸痛，忍着不适贴上膏药，
第二天又继续投入工作……

“现在这个时候，我更责
无旁贷”——小个子“大白”
身兼数职，哪里缺补哪里

“大家排好队，戴好口罩，间隔一
米”，采样队伍中一边扯着嗓子维持
秩序，一边在“指手画脚”的小个子

“大白”叫于静，她是新江湾城社区卫
生服务中心总护士长，2008年在汶川
地震救援工作中，她在一线火速入
党。“现在这个时候，我更责无旁贷。”
于静说。

接到封控任务的那天，气温骤降，
又下着大雨，这必定会给采样带来诸
多问题，“那边居委会我熟，我去吧，男

同胞跟我走，大家多穿点。”话音刚落，
她便俯身开始整理物资。“差不多有
1000 多人的量，我们备足 1500 份，也
不要带太多，避免浪费，30 分钟后出
发”。“你们几个在这里采样，你们两个
上楼采，”她一边小心叮嘱，一边帮队
员们固定好医疗废弃物的袋子。风雨
中，面屏被大风刮飞了，鞋套浸湿了，
手被冻僵了，她带领着采样团队跟天
气斗“狠”。

“你休息一下，我替你”，看到团队
中的一位姑娘有点体力透支，她立马
上前补位。“如果少一个人，那居民就
要在风雨中多等两分钟，我们耽误不
得。”于静说。就这样，她们奋战了 6
个小时。

样本留存是否符合要求，穿脱隔
离衣流程是否符合要求，医疗废弃物
堆放消毒是否符合……于静同时还是
中心院感负责人，这些都是她需要监
督、关注的环节。不熟练的重新培训，
不规范的重新制定，不符合的重新要
求，她处处谨慎、事事小心，只为做到
院内零感染。

一声令下，一小时内集
结完毕，人员到位、物资到
位——握指成拳，每个人都
是不可或缺的力量

五角场社区卫生服务中心防控工
作群内，一单单核酸采样任务陆续发
布，大家笑称“派单”“接单”。综防科
负责具体“派单”工作，科长方沂和其
他几位成员全天候守在电脑前，24小
时连续关注信息更新情况，对人员名
单进行信息核实落实管理，防止遗
漏。同样 24 小时分分钟在线的还有
核酸采样组，一旦“接单”成功，便立即
带上充足的采样及防护物资，开启“快
捷”模式。

3 月以来，核酸采样、支援集中
隔离点、进驻封闭小区……面对繁
重的疫情防控任务，单位成了很多
人的另一个家，只为备战紧急任务
随时出发。只要一声令下，一小时
内全员集结完毕，人员到位，物资到
位。“大白”们奔赴各自岗位，扫码贴
标签、现场采样、标本送检，一切工
作有条不紊。一通又一通电话，一
栋又一栋爬楼，衣服干了又湿，酸痛
的胳膊，浮肿的小腿，口罩、护目镜
留下的深深痕迹，都是她们战“疫”
的真实写照。

和一线医护人员相比，行政职
能科室一直是疫情防控的“政治部”
和“后勤部”，肩负着疫情防控任务
的调度、协调、运输、保障、支援采样
等工作，如今，人人都练成了抗疫

“多面手”。人事科干事、党员杨佳
莹积极参与支援核酸采样，为了让
操作更加规范，她把自己当成“小白
鼠”反复操练。在人手最紧张的时
候，保障组还承担了夜间采样人员
接送及物资运输工作，常常工作到
凌晨……疫情当前，每个人都是不
可或缺的力量。

“白衣天使专车”凌晨出
发——杨浦500名医护人员
驰援浦东

3 月 28 日，上海启动新一轮网格
化核酸筛查。接到支援命令后，区卫
健委从区中心医院、市东医院、控江医
院、区中医医院抽调力量，迅速集结了
一支由500名医务人员组成的核酸检
测队伍。

3月28日凌晨，“白衣天使专车”
从杨浦驶向浦东新区。这支队伍中，
有300余名党团员。他们都是主动报
名加入，有的已在岗位连轴转了好几
天，有的是从家中连夜赶回单位……
到达浦东后，他们紧锣密鼓地开启
核酸筛查工作。大家义无反顾，勇
担重任，用实际行动共抗疫情，同心
守“沪”。 ■宗禾

一张张印满勒痕的脸颊、一个个疲惫无悔的背影、一双双僵硬酸痛的手……

“疫情不退，就一直坚守不放松”
编者按
一张张印满勒痕的脸颊、一个个疲惫无悔的背影、一双双僵硬酸痛的手……艰难方显英

勇，磨砺始得玉成。杨浦“白衣战士”始终以“疫情不息，战斗不止”的信念，诠释着医务人员
的责任。

这是舍我其谁的勇敢担当，这是须臾不敢停歇的“战疫”精神。我们坚信，这座有温度的
城市，必将迎来春暖花开。
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By Mao Xinhui

Going out early and returning
late, or even working overnight, and
eating instant noodles for all the
three meals a day, those are com⁃
mon for the personnel administering
nucleic acid testing. When they fin⁃
ished the testing, took off their
cumbersome protective clothing,
and were about to leave the test lab
and go home, they often wouldn't
know whether they should call it a
"day" or "night".

Shanghai is a safer place be⁃
cause of them and others working at

the front line to fight against COV⁃
ID-19. Those "ordinary"people are
our heroes!

Zhou Yue, an operating room
nurse, came to support the testing
work just after finishing an opera⁃
tion without taking a break to have
a quick supper. Shi Yun, an emer⁃
gency doctor, received an urgent
task notice just after finishing his
night shift...

There is an emergency nucleic
acid testing team at Kongjiang Hos⁃
pital in Yangpu District, Shanghai,
which, upon receiving a notice,
would rush to the scene within 2

hours and carry out nucleic acid test
sampling building by building, door
by door. For various reasons, the
sampling sometimes is done early in
the morning, and sometimes late at
night, and there's no guarantee that
everyone will be able to line up for
the sampling at a designated loca⁃
tion. That's why the team always
has to knock many doors to ensure
no one is missed.

Wearing heavy protective
clothing, carrying barcode scanners,
medical waste garbage bags, sam⁃
pling tubes, disinfectants, gloves and
other items, they shuttle back and

forth between buildings.
"We don't care about climbing

stairs, but sometimes some people
just don't open the door for us.
"Many buildings of old communities
are not equipped with elevators, and
the team members often have to
climb to the 6th or 7th floor of a
building to collect samples. "With
the protective clothing we wear, and
all the things we carry, this is not
easy for us. But we won't stop until
all the sampling is done, no matter
how long it takes, "the head of the
sampling team told the reporter,
adding that to ensure no one is
missed in the sampling, they have to
do it building by building, door by
door. It's time-consuming and hard
work, but also absolutely necessary
to support the country's dynam⁃
ic-zero Covid policy.

If the medical personnel fight⁃
ing against the pandemic on the
front line can be called "fighters",
then the sampling and testing per⁃
sonnel are the "deminers".

The Laboratory Department of
Kongjiang Hospital is one of the key
departments for the prevention and
control of Covid-19 in the hospital.
On the door of the PCR laboratory,
a "biohazard" sign is posted. And
behind that door, it's where the nu⁃
cleic acid testing is done. The lab is
divided into three areas, namely re⁃
agent preparation area, sample pro⁃
cessing area, and nucleic acid am⁃
plification and product analysis area.
PCR testers need not only to ana⁃
lyze the samples of infected or sus⁃

pected infected persons, but also
deal with the highly-hazardous
waste generated during the test to
ensure bio-safety. The coding of
samples in nucleic acid testing
seems easy, but the testers are
dealing with thousands of samples
every day and there must be zero
error. They have to be extremely
meticulous. Wearing airtight protec⁃
tive clothing and working hard un⁃
der "negative pressure" is the norm
for every nucleic acid tester.

They have to wear protective
clothing for six or seven hours, or
even more than ten hours every day,
in order to ensure work efficiency,
nucleic acid detection personnel try
to drink as little as possible, and
reduce the number of toilet breaks.
Gene amplification is key to deter⁃
mining the final result, thus even if
there is a slight suspicion, it must be
repeatedly checked. Every time they
come out of the laboratory, their
clothes are soaked, their faces are
covered with marks pressed by the
masks, their arms become stiff due
to long-time work, and their hands
are trembling when they take off the
protective clothing. Thanks to their
hard work, the lab delivers its
promise of issuing test results re⁃
ports within 6 hours.

Currently, the city is facing a
severe test. With the increasing
workload of nucleic acid sampling
and epidemiological investigation,
the grass-roots front-line medical
staff move forward with a high
sense of responsibility and mission...

Shanghai is a Safer Place Because
of These Heroes

Participate in Volunteer
Service Online and Offline

By Zong He

Since the outbreak of current
round of epidemic in Shanghai,
masses of volunteers stand
among important forces in epi⁃
demic prevention and control. At
present, overall volunteer service
forces citywide basically suit the
needs under positive operation.
However, due to heavy screening
tasks, long sealing time and more
reasons in partial areas, there
exist some requests and difficul⁃
ties to be tackled. In this regard,
Shanghai will reinforce work in
details effectively from the fol⁃
lowing aspects, and care for vol⁃
unteers to the utmost.

First of all, further step up
volunteer recruitment and train⁃
ing. Leverage new media, resi⁃
dential quarter billboard and oth⁃
er carriers to announce channels
of recruiting anti-epidemic volun⁃
teers on "Shanghai Volunteer"
website and WeChat applet, and
upgrade public awareness and
participation. Thoroughly play the
role of party organization at all
levels and regional party building
advantages, and extensively mo⁃
bilize municipal and district au⁃

thority, enterprise and business
institution cadres, as well as com⁃
munity party members to actively
engage in voluntary service and
strengthen anti-epidemic forces.

Secondly, further accurately
deploy volunteer service forces.
Demonstrate the role of "Shang⁃
hai Comprehensive Service Plat⁃
form for Civilized Practice in
New Era", enhance connection of
resource supply and demand and
accurately serve the masses. In⁃
tensify recruitment oriented at
volunteers in professional posi⁃
tions such as nucleic acid test
and psychological counseling,
ramp up coordinated deployment
at the municipal level, accurately
deploy personnel to the most de⁃
sired places, and assure more pro⁃
fessional volunteers to penetrate
into grassroots. Guide volunteer
service sites at all levels to attract
volunteers signing up in their local
areas, deploy manpower rationally,
set positions and work intensity
scientifically, and encourage vol⁃
unteers to participate in volunteer
service nearby.

Finally, further perform volun⁃
teer assurance and incentive work.
Provide volunteers with necessary

protective measures, and inform
them about rights, obligations and
incentive assurance measures.
Shanghai Volunteer Association has
coordinated with the China Life In⁃
surance Co., Ltd Shanghai Branch
to provide the dedicated insurance
of "Guard Volunteers" with a maxi⁃
mum compensation of RMB 500,000
free of charge to epidemic preven⁃
tion and control volunteers. In
terms of supply assurance,
promptly respond to grassroots re⁃
quests and distribute supplies to
frontline volunteers.

"Shanghaifabu" WeChat public
account has pushed the "Guidelines
for Epidemic Prevention and Con⁃
trol Voluntary Service Operation",
providing specific introduction of
participation sign-up process. Citi⁃
zens can participate in various epi⁃
demic prevention and control vol⁃
untary service items nearby to the
best of their abilities through both
online and offline channels, includ⁃
ing survey registration, temperature
measurement and code verification,
order guidance, nucleic acid test,
psychological counseling, anti-epi⁃
demic publicity, information rumor
dispelling, foreign language trans⁃
lation and so forth.

By Gao Liang

Recently, arrays of warriors in
white and community workers
rushed to the battlefield against
epidemic. Communist Youth
League District Committee blew
the "Youth Trumpet" of caring for
anti-epidemic frontline personnel,
and contributed the power of youth
under concerted efforts with be⁃
nevolent enterprises and people in
the district.

A few days ago, Communist
Youth League District Committee
joined hands with benevolent en⁃
terprise Shanghai Shiyan Brand
Management Co., Ltd, donating
supplies of 2,000 face creams in
total to medical personnel and
community workers on the front⁃
line of fight against epidemic.

It is reported that in early
2020, Shanghai Shiyan Brand Man⁃
agement Co., Ltd donated 10,000+
hand creams to the anti-epidemic
frontline workers in Shanghai.

"The enterprise has taken root
in Yangpu, and received care and
support from all walks of life in
Yangpu along the way. At present,
seeing so many frontline workers
fighting against the 'epidemic' day
and night, we want to do some⁃
thing for them. Summoned by the

Communist Youth League District
Committee, we hit it off and sent
heartwarming gifts to people,
demonstrating corporate advantag⁃
es." Sha Qiang, CEO of Shanghai
Shiyan Brand Management Co., Ltd,
said that at the beginning, the
company planned to donate hand
creams, but due to epidemic pre⁃
vention and control needs, the
warehouse of hand cream stock
was temporarily sealed under con⁃
trol, so that the company urgently
took products from other ware⁃
houses overnight. "Anti-epidemic
frontline workers wear protective
gowns and masks for a long
time, and hopefully, these face
creams can help them relieve
skin stress."

"In initial period of epidemic
in 2020, I received hand cream do⁃
nated by this benevolent company,
and this time I received face cream
again just in time to use." A disease
control staff said.

As introduced, Communist
Youth League District Committee
will persistently unite with all
walks of life to deliver love, enable
more benevolent enterprises and
people to participate, boldly
shoulder social responsibilities, and
jointly contribute to the fight
against epidemic.

Anti-Epidemic Frontline
Personnel Received Gifts


