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要闻·综合

“辛苦不怕，只要把事情
做好”——服务居民、让居民
放心，一直是他脑海中“优先
级最高”的事

“这里是我工作的地方，也是我用
尽一切要守护的地方。”

松花江路居民区党总支书记高强
已经在办公室的行军床上睡了约一个
月。“辛苦不怕，只要把事情做好。”是
高强挂在嘴边的一句话。居委会干部
直面最迫切的民生需求，担负起各种
急难险重，工作量可想而知。

5:30，接到第一通电话，随后手
机、座机、对讲机便响个不停。胡乱扒
了几口早饭，就出去搭帐篷、扛沙袋、
抬桌椅……

9:00，全员核酸检测开始。在筛
查现场一路小跑地来来回回，随时解
答居民疑问，还要协调处理各种问题。

13:00，核酸检测收尾后，终于拿
起凉透的盒饭，还不忘抬头问居委会
干部：“今天的老人餐送了吗？3楼的
老人没事吧？”在得到肯定的答复后，
才拿起水杯喝了当天的“第二口水”。

14:00，以食用油、大米、午餐肉为
主的保供物资到位；16:00，抗原检测
试剂到位；21:30，另一批保供物资到
位。松花江路居民区地理位置特殊，
几个小区呈狭长分布，东西两头相距

2.3公里。所有抵达的物资只有一个
卸货点，一箱箱、一袋袋地卸下来后，
居委会干部和志愿者利用小推车、电
瓶车等各种交通工具，“接力”送到每
家每户。

00:30，所有物资发放完毕。
这是本轮疫情发生以来，高强坚

守社区的普通一天。
高强每天要接 100 多个电话，这

些电话里，最容易被“漏接”的是儿子
的电话。他的爱人是医护人员，也长
期奋战在一线。“儿子的学习只能靠
他自己。”说起这些，高强总是用微笑
掩盖心酸，“我实在没精力管他了，只
能亏欠孩子，我真的不是一个称职的
父亲。”

在高强的带领下，这个只有 8 人
的居委会，高效完成了很多“看似不可
能完成的任务”，凝聚了一批尽责的志
愿者，承担起 1300 多户、3000 多位居
民的食、衣、用、药。“能做的，我们全力
以赴，一下子难以解决的，我们也要想
尽办法努力一下。”

“我爱人哮喘发了，很严重，家里
也没药了，快救救她。”4月15日凌晨
1:30，居委会电话铃声骤然响起，刚刚
躺下的高强接到了一位“阳楼”居民的
求助。

高强简单了解情况后，马上拨打
120 急救电话告知病情和楼栋情况，

之后又联系社区卫生服务中心开具三
联转运单，提醒家属准备好相关证
件。居民被 120 接走后，本来要去的
医院突然停诊，他又不断拨打多家医
院电话确认急诊是否开放，帮助居民
在最短时间内得到救治。电话铃声再
次响起，这次里面传来了声声感谢，

“阿姨没事就好，这是居委会应该做
的。”此时，钟面已走到3:30。两个小
时后，高强准时起床，又开启了一天的
忙碌。

怎么做好服务，怎么让居民放心，
一直是高强脑海中“优先级最高”的
事。他总是安排一位居委会干部专职
守在居委会接听电话。外面一堆堆的
事情，安排一个人只接电话看起来“有
点奢侈”。但高强有自己的考虑：“封
控期间居民的诉求只能通过微信和电
话传递，而很多老人只会使用电话，守
好电话、及时回应，这对他们来说就是
一颗‘定心丸’。”

居委会接到一位老人打来的电
话，老人表示自己不会团购，想麻烦居
委会买点馒头。高强二话不说，就骑
上电瓶车冲回家拿了几个豆沙包，给
老人送上了门。很多居民因被封闭不
能给住在外小区、医院、护理院、养老
院的老人送米面菜肉、护理用品等必
需品，高强和居委会干部就成了他们
的“专职配送员”。每天晚上工作结束

后，不管多累，他们都挨家挨户收集好
要送的物资和配送地址，然后骑上电
瓶车穿行在夜色中……

高强和居委会干部无微不至的
服务，居民们看在眼里，记在心里。

“老人在外面，作儿女的照顾不到很
心焦，咱们居委会干部帮我们送东西
过去，其实，送去的不仅是物品，还是
我们的牵挂，带回的是对亲人一切安
康的释然。真是太感谢了！”高强感
慨：“居民的理解和支持就是我们的

‘甜点’，我们才更有了坚持下去的勇
气和动力。”

每天无论多晚，在回到办公室休
息前，总要骑上小电驴，在小区来来回
回兜几圈，这是高强的习惯。“就是再
看看，不看我不放心。”

迎战“碎片式”工作，第
一时间回应“急难愁盼”——
居民生活“慢”下来，她却在
“加速跑”

井然有序，保证全小区居民快速
安全完成核酸采样；忙而不乱，培训志
愿者“以老带新”上门配发抗原检测试
剂……疫情期间，大量“碎片式”工作
扑面而来，在政民居委会区块长费振
艳的眼里，只要事关居民群众的安全
健康，再细小的一件事，也有着沉甸甸
的分量。

封控以来，所有居民都开启了“慢
生活”，费振艳却开启了“加速跑”，一
刻不敢停歇。

“22 个楼栋，289 户，残障人士 7
户，80 岁以上居民 24 户……”这些
数据像刻在费振艳的心里一样，“不
会错。”

平日里，除了承担社区的劳动就
业、治保调解等行政工作外，费振艳
更多的是围绕居民的具体需求提供
服务。24小时不关机、一有消息提醒
立马查看、一旦收到需求尽量到现场
给予回应……这些早已成为费振艳
的工作习惯。曾有过市场调研工作
经历的她深知“面对面沟通”“第一时
间反馈”的重要性，“尤其是在中老年
群体居多的社区，更要当好居民的

‘贴心人’。”
有老年居民开玩笑称费振艳是

仁和苑小区的“小家长”，而她把自己
比作“代理儿女”。当得知独居的杨
阿姨无法做饭、保姆又被隔离在外
时，费振艳就担任起了她的“订餐
员”，“在我看来，这都是微不足道的
小事，我们社区工作人员更要学会换
位思考，把别人的父母当成自己的父
母，让居民放心。”

夜幕降临，位于小区一楼的政民
居委会依旧忙碌着。费振艳和居民区
书记周荣、街道点位长曹茹嫣还在安
排第二天要开展的工作。这扇窗户透
出的“微光”，映射着基层工作人员坚
守一线、打赢疫情防控攻坚战的决心
与信心。

“社区工作需要将心比心，当居民
了解到我们的初心才能更理解我们。
同时，让居民有看得见、摸得着的获得
感，他们才会更支持社区工作。”费振

艳说，“封控以来，我们社区里有很多
老党员主动到居委会领任务，还有一
批年轻人加入了志愿者队伍，他们的
奉献精神让我十分感动。经历了此轮
疫情，对我而言，社区工作被赋予了更
深层次的涵义，我要继续努力，为这个
团结温暖的大家庭贡献更多力量。”

“感谢您对居民全心全意的付
出……”近日，仁和苑小区业主群
中传递着一封签名信，这是由小区
全体志愿者起笔，写给费振艳的感
谢信。

平均每天睡眠时间5小
时，手持一本“宝典”——“暖
心”又“硬核”的她始终“在线”

平均每天睡眠时间只有 5 小时，
组织核酸筛查，发放抗原检测试剂，帮
助居民解决生活困难……

蓝天居民区党总支委员、第一党
支部书记孙美莲有一本“宝典”，上面
密密麻麻标注着每家每户的情况，她
对居民进行“精准分类”，并为重点关
注对象提供上门服务。

“把头抬高一些，再坚持一下，鼻
子有点痒吧。”年近七旬的孙美莲拿着
小棉签，帮助一位高龄老人做抗原检
测。老人有些眼花，孙美莲告诉他，结
果又是“小队长”时，老人的脸上露出
了笑容。

这位老人叫董润民，今年 93 岁，
是一位退役老兵，独居。封控刚开始
时，孙美莲每天帮董润民从食堂打饭，
后来食堂关了，为保障老人的一日三
餐，孙美莲与干休所取得联系，每日由
专人送餐到小区门口，然后再由孙美
莲“接驳”配送到家。相处久了，孙美
莲不仅成为董润民生活保障的依靠，
也成为他精神上的支柱。

黄兴路2030号小区居民不算多，
但住着不少董润民这样的退役老兵，
他们中的大多数人都年事已高，封控
期间生活上存在诸多不便。为此，孙
美莲主动上前，把重任扛在肩上，与志
愿者一起守护在社区“疫”线。

面对需要帮助的老人，孙美莲总
是笑脸迎人、随叫随到，然而面对违
反防疫规定的行为，她就成了“铁面
无私”。

封控期间要求“足不出户”，却有
个别居民悄悄在小区走动，孙美莲发
现后，一方面安排志愿者加强巡逻，用
小喇叭不断提醒；另一方面在微信群
广而告之，宣布相关措施。“要坚持原
则，大胆管理，就不能怕得罪人。”孙美
莲说。

工作期间，收到居民的反馈，孙美
莲都会一一记录下来，有则改之、无则
加勉；需要沟通说明的，她就不厌其烦
地做思想工作。

在小区微信群中，孙美莲这样写
道：“物资配送到户需要一定的时间，这
些帮忙的物业、保安，经常连吃饭的时
间都没有，有活了，就赶紧干活。我说
这些，并不是在自我表扬，而是希望大
家换位思考。”通过线上沟通、线下努力
协调解决问题，小区的气氛越来越和
谐，大家齐心协力、共渡难关。 ■宗禾

他们隐藏了情绪，放下了恐惧，搁置了惦念——

社区“守护者”如何成就不平凡？
编者按

“这里是我工作的地方，也是我用尽一切要守护的地方。”
疫情防控中，社区“守护者”作为基层治理的“神经末梢”，始终发挥着回应居民诉求、筑

牢安全防线的作用。
他们隐藏了情绪，放下了恐惧，搁置了惦念，夜以继日地为万家灯火的安宁奔忙着。没

有人生来就勇敢无畏，总有人用平凡成就不平凡。
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By Mao Xinhui

Due to travel restrictions
caused by COVID, HR personnel of
many enterprises are unable to go
out for business. How do enterprises
in Yangpu District handle HR-relat⁃
ed business during this period?

Given the pandemic, the Yang⁃
pu District Employment Promotion
(Talent) Center issued a guide for
handling employment-related affairs
during COVID on March 21, an⁃
nouncing the channels and proce⁃
dures of its online talent service. On
March 31, the Center further clari⁃
fied that during the lock down peri⁃
od, its talent-related service would
continue, including residence permit
grading, household registration of
newly-employed talent, talent
apartment, and consultation hotline,
thus providing various convenient
online services.

More flexibility was exercised in

accepting household registration ap⁃
plication materials. Before the lock⁃
down of Puxi, Ms. Chen, an employee
of a group company, had applied for
transferring her household registra⁃
tion to Shanghai as a senior engineer,
and the online pre-review was
passed. After her husband's personal
file is transferred, she would submit
further written materials for final
approval. But due to the lock down,
her husband's file couldn't be trans⁃
ferred to Shanghai for the time being,
and it was also difficult for her to
submit written application materials.

What makes Ms. Chen more
anxious is that one of her children
moving with her is a senior in high
school, and is about sign up for the
college entrance examination. After
the person in charge of the house⁃
hold registration transfer business
learned about the situation, he im⁃
mediately got in touch with the HR
department of that group, and com⁃

municated with Ms. Chen and her
husband, explaining the relevant
policies and giving suggestions for
tackling the problem.

After receiving the re-submit⁃
ted application information by the
group, the Center accepted the ap⁃
plication and fast-tracked the re⁃
view process for Ms. Chen so that
the household registration of her
and her children wouldn't be af⁃
fected by the pandemic control.

At present, the Center is being
flexible in accepting application ma⁃
terials for talent introduction and
household registration transfer. As
long as the applicant's employer
promises to submit the required
written materials at a later time, the
Center will proceed with other re⁃
view procedures first. The center has
informed all the applicants through
the HR department of their employer.

Residence permit grading is now
available online. Ms. Zhou, a nurse in

a hospital in Yangpu District, has
been fighting on the frontline of CO⁃
VID control. The scores of her resi⁃
dence permit have expired and she
urgently needs to apply for renewal.
However, the hospital has been under
lockdown since March 28, and all
personnel are not allowed to enter
the hospital, nor can they go to sub⁃
mit the materials required for re⁃
newal. Ms. Wang, a HR staff of Ms.
Zhou's employer, sent a message for
help on the "Yangpu Talents", the
WeChat official account of the Center.

After seeing the message, the
Center staff immediately contacted
Ms. Wang, and told her that she
could send a scanned copy of Ms.
Zhou's application materials for re⁃
newal to the special mailbox for the
renewal of residence permit points,
and the whole process will be pro⁃
cessed online. Since Ms. Zhou was
busy with nucleic acid sampling
during the day, she could only scan

the application materials at night.
After receiving the email of Ms.
Zhou's application materials for re⁃
newal late at night, the Center im⁃
mediately opened a green channel,
and multiple people of the Center
worked overnight for Ms. Zhou's
renewal of residence permit points.

It is understood that ypjfxb@163.
com is the designated mailbox for the
Center to receive application materi⁃
als required for the renewal of resi⁃
dence permit points and yangpujifen@
163.com for new residence permit
points applications. The HR person⁃
nel of the applicant's employer only
need submit the application in the
residence permit point system and
send the relevant materials to that
mailbox, and then they can wait at
home for the result. In addition, this
mailbox can also be used for receiv⁃
ing application materials for business
such as password reset, information
change, and unit registration.

Online Processing of Talent Service

Fresh Hema's Wuhan Team
Goes All Out to Deliver Goods

By Wang Xinyu

Receiving and checking, re⁃
plenishment, scan code verification,
quick sorting of goods... The delivery
boys showed no hesitation in their
actions and never stopped their
pace. April 18 was the 7th day when
Fresh Hema's Wuhan team provided
support for Shanghai to ensure sup⁃
plies. Most of the 17 team members
experienced the Covid-19 pandemic
in Wuhan in 2020.

At the site of Fresh Hema
(Baodi Outlet), Du Shun, leader of
the Shanghai aid team, was working
in an orderly manner. Currently, the
outlet manages online orders in a
closed loop manner. Everyone
works efficiently for more than ten
hours in the warehouse and the
outlet every day.

After finishing work in the eve⁃
ning, Du Shun would also review the
work of the day with his colleagues,
so that the online order dispatching
could be handled normally the next

day to help outside delivery boys
deliver faster. "Except for two em⁃
ployees, all the other colleagues ex⁃
perienced the Covid-19 pandemic in
Wuhan in 2020. Relatively, they have
been on the job for a long time and
are very familiar with Fresh Hema's
operation procedures and goods.
After arriving at the Shanghai outlet
of Fresh Hema, they can start work
soon after knowing the goods dis⁃
play method. Basically, now they can
achieve the average efficiency of
Shanghai employees, " said Du Shun.

To respond to Fresh Hema's
call for support for Shanghai, Du
Shun came to the outlet to start
work within 48 hours. He was a
witness of Covid-19 pandemic in
Wuhan in 2020. As a result, he re⁃
ally empathizes with the current
pandemic situation in Shanghai.

Since arriving at Shanghai, Du
Shun not only works efficiently to
complete various tasks, but also
manages his team like a parent.
"Everyone can come to take anti⁃

gens test..." After the busy work, he
picked up his mobile phone to call
his colleagues to take the test. Du
Shun said that he must ensure that
his 17 team members from Wuhan
would return home safely.

Yuan Liang, manager of Fresh
Hema Baodi Outlet, told the reporter
that Fresh Hema Baodi Outlet cur⁃
rently serves users within three ki⁃
lometers of the outlet, providing
customers with rice, noodles, cook⁃
ing oil, vegetables, pork meat and
poultry meat as well as maternal and
infant supplies and disinfects. When
Wuhan staff came to support the
Baodi Outlet under the call of“One
City Aids One Outlet" of Fresh He⁃
ma, the number of employees in the
outlet increased from 60 to nearly
80, and the number of deliveries also
increased significantly. Yuan Liang
said, "the 17 people who are cur⁃
rently supporting our outlet have
almost taken over all the non-pro⁃
duction jobs in our back-end office,
saving us a lot of time."

By Chen Tao

Environmental disinfection is
a very important part of containing
the pandemic. Recently, Yangpu
Fire Brigade started to use a
high-power disinfection machine -
water spray pulse disinfecting ma⁃
chine, which not only has a larger
spraying area, but also has a longer
standby time, thus greatly improv⁃
ing the disinfection efficiency.

It is told that the equipment is
powered by lithium batteries, and
its spray radius can reach 8 to 10
meters in windless environment.
Taking Shanghai Oriental Interna⁃
tional Fisheries Market for exam⁃
ple, the building area is 7,000
square meters, and the area that
needs to be disinfected is about 50,

000 square meters. The 20-person
environmental disinfecting team
under Yangpu Fire Brigade use 6
sets of water spray pulse disin⁃
fecting machines and completed
disinfection for the market in just 6
hours, which saved at least 4 hours
compared to the old equipment.

Wu Qiang, instructor at the
Zhenghe Fire Station, said, "fire⁃
fighters act as a professional team
and should shoulder this responsi⁃
bility. They are more suitable for
this special job of disinfecting due
to their excellent physical fitness."

It is learned that YangpuDistrict
is continuously organizing disin⁃
fecting personnel to carry out envi⁃
ronmental disinfection in all public
areas such as residential quarters
and business districts one by one.

Yangpu Disinfects Urban
Public Environment

By Mao Xinhui

At 9:30 p.m. on April 6, four
mobile cabin laboratories were put
into use in Wangu Science and
Technology Park in Yangpu, with a
daily nucleic acid testing capacity
of 40,000 samples.

Compared with traditional
clinical laboratory, the mobile
cabin laboratory can offer nucleic
acid tests at any place. The fully
closed labs are equipped with iso⁃
lated reagent preparation room,
sample treatment room, poly⁃
merase chain reaction (PCR) room
in strict accordance with biosafety
requirements. At the site there are
special areas arranged for medical
waste transfer, sample docking and
reception and other functions.

"If a mobile cabin lab operates
24 hours a day, it can test 10,000
tubes of samples per day in average.
If the 10-person mixed-test mode is
adopted, it can test 400,000 people
per day," Pang Yan, director of the

Office of the District Medical Insur⁃
ance Bureau, told the reporter. After
a cabin lab has received samples, all
the test procedures like extraction,
mixing and amplification of nucleic
acids can be done in it. Usually, the
sampling results can be issued 2-3
hours after receiving the samples,
which greatly improves the effi⁃
ciency of nucleic acid test.

It is learned that the 4 mobile
cabin labs were specially dispatched
by the District Medical Insurance
Bureau via the aid of the enterprises
in the industrial park to support
Yangpu. When knowing the nucleic
acid testing needs of Yangpu Dis⁃
trict, Shanghai GeneneXus Co., Ltd.
immediately contacted its affiliates
to urgently transfer 4 biosafety lab⁃
oratories meeting P2 biosafety
standard from Beijing, Shandong
and Anhui to Yangpu overnight. In
addition, it deployed expert re⁃
sources from across the country and
seconded 90 professional laboratory
staff to support Yangpu.

4 Mobile Nucleic Acid Test
Labs Operate in Yangpu


