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要闻·综合

编者按
“一手撑伞一手干活”，杨浦积极做好疫情防控和经济发展“双统筹”，区金融办、区税务局等部门主动搭建平台，多措并举，助企纾困，全面助力复工复产。

■毛信慧 宗禾

仅用2小时解决支付难
题，跑出金融助企保供的加
速度

疫情当下，如何跑出金融助企保
供的加速度？

上海新积域信息技术服务有限公
司是一家高新技术企业。公司业务以
BPO 呼叫系统的设计和日常营运维
护为主，部分业务服务于瑞金医院等
上海三甲医院。疫情期间，公司呼叫
系统平台日夜坚守岗位。受封控影
响，企业续贷的审批和放款都无法正
常进行。为了切实解决企业的现金流
问题，江苏银行上海杨浦支行完成了
一系列前期准备手续。5月20日，江
苏银行上海分行将疫情封控期间的首
笔担保基金批次贷款发放给该企业。

近日，上海润裕食品有限公司在
采购保供物资的过程中由于网银额度
受限，无法完成支付。农业银行五角
场支行获悉这一情况后，启动紧急预
案，调整审核，仅用2小时就连夜为企
业解决了支付难题，确保企业顺利采
购到物资。

某检测技术有限公司年初购置了
一批检测设备等固定资产，导致流动
资金短缺。在本次复工复产过程中，
急需资金用于员工工资发放、采购质
检试剂等。但公司财务部工作人员为
居家办公状态，无法按常规流程申请
授信。面对流动资金无法到位的困
境，公司一筹莫展，十分焦急。

中国银行上海杨浦支行在调研访
谈过程中了解这一情况后，积极为企
业寻求解决方案。当得知企业网上银
行认证工具在身边的情况下，运用线

上融资产品“银税贷”，通过视频连线
指导线上申请、支行值守员工加急发
起贷前调查等方式，为企业提供了
300万元流动资金贷款。

一对一指导，金融服务
“隔空投送”

某国际贸易有限公司主要从事进
出口业务，企业近期因准备进口大量
生牛肉，急需一笔流动资金。中国银
行杨浦支行得知这一情况后，与上海
分行普惠金融事业部积极沟通，为企
业制定出最合适的授信方案，并及时
为其完成新增授信审批。因受到封控
影响，企业的“三章”分别在不同员工
家中，于是，中国银行杨浦支行采取线
下闪送递送、线上见证等手段完成借
款合同等放款材料的签署工作。签约
当日，就完成 550 万流动资金贷款的
投放和境外汇款事宜，协助客户解决
了应急物资境外采购业务。

疫情期间，大型外资企业A公司
遇到发薪难题。工商银行鞍山路支行
得知这一情况后，主动联系企业及支
行职能部门，制定了特事特办业务方
案，通过微信视频一对一指导企业线
上操作发薪，为企业按原计划完成代
发提供通道。近日，该公司又遇到紧
急境外汇款需求。工商银行鞍山路支
行通过一事一议流程，仅用一天时间
为企业开立了外汇网银，并线上指导
企业网银操作流程，完成跨境汇款。

工商银行中原支行在疫情期间外
贸金融服务不断档，为上海 YH 包装
技术有限公司应急开通企业网银跨境
汇款和结售汇功能，协助企业向境外
汇出 6 笔款项，成功解决企业境外资
金支付难题。

5 月 23 日，农业银行上海五角场

支行则成功为伊尔庚（上海）环境科技
有限公司办理人民币1000万元“无还
本续贷”业务投放。

伊尔庚是一家从事工业环境治理
和修复技术的绿色产业公司。2021
年，在杨浦区政府的大力支持下，农行
五角场支行为企业办理了 1000 万元
园区批次贷产品，大大促进了企业的
发展。今年，突如其来的疫情打乱了
企业的部署，工程进度受到影响，现金
流回笼遭遇困难。眼看5月贷款即将
到期，企业面临巨大的资金压力。农
行五角场支行积极谋划，为伊尔庚提
供了“无还本续贷”业务支持。但由于
封控管理，银企双方的办公条件受到
较大限制，企业还存在部分材料无法
提供、法律文本无法面签等困难。对
此，农行五角场支行加班加点与企业
紧密配合，只用了短短数天就完成了
该笔贷款业务的审批和投放。

涉税问题在“攻略”中迎
刃而解

近来，杨浦区税务局通过在岗值
守和居家办公相结合的方式，主动对
接企业，保障税收工作稳定运行，高效
服务企业复工复产。

为进一步推进新的组合式税费支
持政策特别是大规模留抵退税的落地
生根，确保政策红利直达快享，区税务
局通过线上政策宣传辅导等多种形
式，将税收优惠政策送至企业。

近期，货物和劳务税科党支部组织
了两场线上“保运转重点企业”专项辅
导会，为企业讲解减税降费最新优惠政
策及发票使用等常见涉税问题，着重对
企业问需问难，及时答疑解惑，并汇编
最新政策要点及操作手册供企业参
考。上海新动力汽车科技股份有限公

司近期遇到的涉税问题就在“攻略”中
迎刃而解。“因为居家办公对税控盘等
设备操作不太便捷，刚刚看到税务人员
给我的增值税发票综合服务平台可由
电子税务局进入使用攻略，这样操作就
便利多了。”公司财务孙洁说。

第四税务所通过腾讯会议等形
式，每周组织开展线上培训。四所青
年干部王立彬、朱瑞近期还以“组合式
税费新政”“疫情期间企业纳税申报有
关事项”“企业所得税汇算清缴新变
化”为主题，组织多场“税立方”纳税人
学堂宣讲，方便企业了解享受最新税
收优惠政策，为复工复产添力。

“六税两费”优惠政策延续实施并
扩大适用主体范围，能够减轻小微企
业税费负担从而助力企业发展。由于
系统升级和疫情的原因，有不少企业
未能及时足额享受政策优惠。财行社
保科的周子琪通过大数据分析确定批
量退税清册；王江坤作为“六税两费”
政策落实的主要联系人，通过热点咨
询问题、规范解答口径、录制线上课
程，为企业答疑解惑。

随着批量退税的发起，要开具收入
退还书发送至国库，才能真正地将退税
款直接打入企业账户。为此，区税务局
核算分析科加强与财政、国库之间的沟
通协调，建立横向贯通的退税工作机
制，兼顾退税资金精准到位和地方财政
平稳运行。李春晴、戴晶、吴立萍等6名

“女将”组成“退税巾帼突击队”，加班加
点，短短五天就完成了任务，一笔笔退
税款跑赢“最后一百米”，缓解了疫情之
下小微企业资金紧张的局面。

企业急需发票？“非接触
式”可领

发票对于企业生产经营具有重要

作用。
“没想到在疫情期间还能领到发

票，实在是解决了我们企业的燃眉之
急，太感谢了。”日前，上海洪松医疗器
械有限公司财务刘艳在区税务局通过

“非接触”方式顺利领取到500份增值
税专用发票。

据了解，上海洪松医疗器械有限
公司主要为嘉定区、浦东新区及上海
部分医院提供疫情防控保障物资，但
是由于近期疫情物资需求量大幅增
加，原有的增值税专用发票数量已无
法满足实际需求。“由于疫情防控物资
的特殊性，必须要求票货一致才能确
认收款，这就导致资金运转周期较长，
公司可能面临着资金链断裂的窘境，
因此急需使用发票。”刘艳说。

为迅速解决企业难题，保障防疫物
资尽快运送至抗疫一线，区税务局快速
响应，立即召集相关科室值守人员，研
究情况紧急处理，制定非接触式发票领
取工作方案，同时居家办公人员远程辅
导企业办理相关手续。“我们员工居家
办公，抄报税等事项在私人电脑上操作
起来有些生疏。”刘艳说，“好在税务干
部全程线上指导操作，辅导我完成了相
关涉税流程，特别耐心、仔细！”

伴随着企业复工复产工作步伐加
快，用票需求也逐日上升。区税务局
一所通过前期对发票库存的盘点、对
企业用票需求的调研以及对区税务局
票仓储存容量的评估，摸排出发票需
求数量，向市局票据中心提出调拨申
请。在区税务局相关科室的沟通协调
下，严格执行疫情防控措施下，领取了
相应发票。一所党支部书记赵春霞介
绍：“一所将做好每日预约票号发放工
作，实时关注库存票量情况，切实保障
发票申领，助力企业复工复产。”

杨浦积极做好疫情防控和经济发展“双统筹”

助企纾困，全面助力复工复产

■记者 汤顺佳 文/摄

本报讯 几顶蓝色四角亭支在入
口，醒目的两米警戒线贴在地面，市民
们戴好口罩，拿着手机，在工作人员的
指引下有序排队……5月27日下午一
点半，湾谷科技园门口的常态化核酸
采样点“营业”了。该点位面向附近园
区工作人员和小区居民免费开放。

记者在采访中了解到，当天前来接
受核酸检测的市民中不少来自周边小
区尚景园。5月26日起，新江湾城街道
防范区实施“有限人员、有限区域、有限
活动”，一些居民可以离开小区，在街道
辖区活动。居民沈先生告诉记者，他和
父亲二人当天是出来遛弯的，正好路过
这个采样点，就先来熟悉一下。“算是踩
个点，看看流程，以后就轻车熟路了。
没想到现场秩序很好，各方面流程都简
洁明了，一点不复杂，扫个码，捅一捅，
几分钟就做完了。”

当天的队伍中还有一位孕妇。“我
用手机一查，发现最近的核酸采样点
就在小区门口，走过来只要几百米，5
分钟也不用，真的挺近的，一点儿不
累。”这位孕妇表示。

此外，目前湾谷科技园内已有 4
家企业正式复工。园区内企业员工、
物业工作人员须每日做一次核酸检
测。如今点位就设在园区门口，步行
只需2分钟，他们感叹，这较以前方便
不少。

路过的快递员诸先生也说：“我前
几天一直在旭辉广场做核酸，这两天
送快递集中在湾谷这一块，我就用随
申办查了一下附近核酸点，发现了这
个点位，就直接过来了。”

据悉，目前，杨浦各街道正全力落

实常态化核酸采样点布局建设，按“两
阶段三节点”快速有序推进点位开放。
后续，杨浦还将根据点位实际运行情
况，结合忙闲程度、居民个性化需求等，
适时动态调整，不断改进采样服务。有
需求的居民，可通过随申办查询点位信
息，就近进行核酸采样。

5 月以来，区卫健委监督所对辖
区便民核酸采样点开展了专项督导
检查，进一步规范杨浦核酸采样点的
工作，配合辖区推进常态化核酸采样
点布局建设，强化采样点检测哨作
用。目前已检查新江湾城、殷行、五
角场等 9 个街道所设的便民核酸采
样点83户次。

本次督查重点检查便民核酸采样
点设置、采样点分区、采样人员管理和
防护、消毒工作、标本转运、医疗废物处
置等，旨在了解核酸采样点在采样时、
采样后等各关键环节是否符合防控要
求，保障常态化核酸采样工作顺利开
展。同时，对便民核酸采样点设置管理
单位、运营时间、采样点设施设备配备、
采样工位、采样人员和辅助人员培训情
况、样本转运、医疗废物处置、检测机构
情况开展了全方位调查。

检查中发现，便民核酸采样点大
多已在点位设置了采样亭或帐篷。

区卫健委监督所将进一步督查各
个街道便民核酸采样点配套设施设备
的布局情况；持续关注采样人员生物安
全培训、日常消毒、样本的转运、医疗
废物的安全处置等工作，进一步规范
核酸采样点防控工作流程，全力保障
市民核酸检测需求。 ■宗禾

杨浦常态化核酸采样点陆续开放中

相关链接
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By Chen Tao

OnMay 22, Shanghai resumed its
urban rail transit lines No. 3, 6, 10, 16
and 273 bus lines. In the Yangpu Dis⁃
trict, Metro Line 10 and bus lines
such as the Shenchuan Line, Bus Line
25, 33, 37, 537, 538 resumed operation.

The first bus of Line 538 departs
at 7:00 in the morning. At 6:45 in the
morning, the reporter saw the first
bus ready at the starting station, with
its inside disinfected and all the win⁃
dows opened for ventilation.

Du Donghui, the driver waiting
for the passengers, told the reporter
that in addition to driving, he also
had to make sure that every pas⁃
senger wears a mask and presents a
green health code when they get on
the vehicle.

At 6:52, Mr. Xu, the first pas⁃
senger came and presented a green
code and a negative result from a
nucleic acid test taken within the
past 48 hours. He told the reporter
that he learned that the Bus Line
538 passing by the Changhai Hospi⁃
tal had resumed operation, and he
wanted to visit that Hospital to get
insulin for the treatment of diabetes,
so he rushed to the station to catch
the first bus.

"With public transport resuming
operation, life is much more conve⁃
nient now," said another passenger
on the first bus, who was also going
to the Changhai Hospital for medi⁃
cine. The reporter learned that as
early as a week before, the No. 1 Bus
Company had begun to disinfect ve⁃
hicles and do maintenance. Consid⁃
ering that drivers had been away

from their vehicles for about two
months due to the lockdown, the
company organized necessary train⁃
ing for them before allowing them to
drive again. Zheng Jichong, the per⁃
son in charge of Bus Line 538, told
the reporter that after the resumption
of operation, multiple safety mea⁃
sures were taken, including disinfec⁃
tion for every trip, and adequate
ventilation at all times. At 8:00 that
morning, the reporter came to the
Wujiaochang Station of Metro Line 10
and saw some passengers on the
platform, and almost all of themwere
carrying luggage suitcases.

Metro Line 10 goes directly to
the Hongqiao Airport and Hongqiao
Railway Station, and most of the
passengers onboard were leaving
Shanghai for their hometowns. Mr.
Zhou, a passenger onboard, is from
Changsha, Hunan Province, and he
was going to the railway station to
take a high-speed train for Chang⁃
sha; Ms. Jiao, another passenger,
was about to take a train for
Shangqiu, Henan Province, her
hometown. She had intended to ride
a shared bicycle to Hongqiao Rail⁃
way Station; Mr. Yang, passenger
again, was going back to Jiangxi
Province and planned to come back
to Shanghai later. They and many
others witnessed the first day of
Metro Line 10 re-opening.

Before getting in the subway
station, passengers must scan the
code of the station, present a nega⁃
tive nucleic acid test result less than
48 hours old, and have their tem⁃
perature taken. At 8:03 that morning,
a train bound for the Hongqiao

Railway Station stopped at Wujiao⁃
chang Station, and passengers wait⁃
ing on the platform got on the train
in an orderly manner.

There were almost no empty
seats in the carriage, and the pas⁃
sengers all wore masks, and some of
them even wore protective clothing.
They didn 't talk to each other during
the ride. The train made some stops
on the way, taking onboard more
passengers, most of whom were car⁃
rying luggage.

Since May 22, the city has re⁃
sumed operation of 273 bus lines, of
which 111 are cross-district lines.

To facilitate cross-district pub⁃
lic transportation, on the evening of
May 21, Yangpu District began dis⁃
mantling 16 roadblocks at places
bordering Hongkou District or
Baoshan District and the demolition
was completed before 0:00 on the
May 22.

At 7 o'clock on the evening of
the 21st, the reporter noticed that the
iron fence at the intersection of the
Dalian Road and Pingliang Road was
gone, and the two roads were con⁃
nected again. Go forward and cross
Dalian Road, you can reach the adja⁃
cent Hongkou District.

In Yangpu District, cross-dis⁃
trict bus lines include Shenchuan
Line, Bus Line 25, 33, 37, 70, 123, 220,
537, 559, 842, 934, etc. Zhou Zhangyi,
a policeman from the Yangpu Traffic
Police Detachment, said that the re⁃
moval of roadblocks didn 't mean the
removal of pandemic control mea⁃
sures, and there would still be some
isolation measures at some intersec⁃
tions, and all vehicles and delivery
workers must abide by the pandemic
prevention policy.

As the pandemic prevention
control improves, normal life are
gradually "returning" in the city.

Public Transportation Returning to
Normal in Shanghai

By Mao Xinhui

To further facilitate the listing
of enterprises in the Yangpu District
and help them better access the
capital market, the district recently
held a online seminar for key enter⁃
prises in Yangpu to be listed, and
more than 50 companies participat⁃
ed in the event.

Apart from summarizing the
experience and successful practices
from previous seminars, this event
focused on tackling the difficulties
faced by enterprises in the process
of preparing for listing under the
influence of the pandemic.

During the event, experts
from relevant municipal and dis⁃
trict government departments,
Shanghai Stock Exchange Issu⁃
ance and Listing Service Center,
Bank of China Yangpu
Sub-branch, and China Securities
Investment Securities discussed
topics such as IPO listing, finan⁃
cial services, and the newly re⁃
leased polices for supporting en⁃
terprises and facilitating resump⁃
tion of work and production,
etc., in a bid to provide channels
for companies to get listed and
boost their confidence.

During the Q&A session,
three companies presented their
business development and listing
progress during the COVID peri⁃
od and experts from various fi⁃
nancial institutions answered
questions from enterprises at⁃
tending the event online.

Yangpu District always at⁃
taches great importance to the
listing of enterprises. By now, quite
a number of "hard technology" en⁃
terprises and specialized compa⁃
nies in the district have gone pub⁃
lic. Li Changyi, director of Yangpu
Financial Development Office, said
that in the next step, the office will
explore and implement more com⁃
prehensive and detailed policy ser⁃
vices to support the listing of en⁃
terprises in Yangpu District. It
will focus on the difficulties en⁃
countered by enterprises in the
process of listing, conduct com⁃
prehensive study, and offer com⁃
pany-specific solutions, making
full use of all the existing favor⁃
able policies. It will also build a
platform for regular exchange
between governments, securities
regulators, banks, and enterprises
to better support companies in
Yangpu to get listed.

Yangpu District Facilitates
Listing of Enterprises

By Gao Liang

"My mum, a medical worker at
Ruijin Hospital, has been fighting on
the front line of the epidemic since
March, working morning and eve⁃
ning shifts with erratic working
hours. My dad has been isolated in
Yangpu because his workplace was
closured and controlled, while tak⁃
ing care of my grandmother. These
days, I have to live alone in Pudong
by myself."

In the midst of the epidemic,
Chen Wenbin, a student of grade
three in the High school Affiliated to
University of Finance and Econom⁃
ics, has undergone a "big independent
test". Whilemany students can enjoy
the care of their parents and a good
meal, he has to face various difficul⁃
ties in his studies and life alone.

The sudden closure and control
caught Chen Wenbin off guard. With
the extended isolation period, the
three meals a day became Chen
Wenbin's biggest problem.

"I was actually particularly
frustrated at the beginning because
not only did I have to study online,
but I also had to maintain my liveli⁃

hood problems. Luckily, I got timely
help frommy school teachers as well
as the community council, while
with the help of my neighbors, I
joined various group buying groups
and gradually bought more supplies
to solve my material problems."
Chen Wenbin said.

The most memorable event for
Chen Wenbin was when his neigh⁃
bors in the flat spontaneously col⁃
lected supplies for him after learning
about his situation. "When I heard
the knock on the door and opened
the room to see the floor covered
with vegetables and fruits from my
neighbors, I still remember how
moved I was. I kept thanking them
and they even told me to communi⁃
cate in time when I encountered
problems and that we would all
work together to find a solution."

Chen Wenbin's class teacher
and school psychology counsellor
have also been with him during this
period, giving him more attention
and "recharging his mind" when he
lives alone at home.

"The situation now is a test for
him and he has to face it bravely,
and it has enabled him to stand on

his own and work through some
difficulties in his life on his own. I
have found that he has grown up a
lot during this epidemic." Class
teacher Zhang Weiyan said.

While taking care of himself,
Chen Wenbin was also very con⁃
cerned about his family and whether
his mother, who was fighting on the
"epidemic" line, was at risk of infec⁃
tion, and whether she was taking
care of herself while working over⁃
time every day. He also worried
about how well his grandmother,
who had just undergone a major
operation, was recovering; and
whether his dad was resting well
while he was working around the
clock to look after her…Epidemic
prevention and control brought
hardship to life, but the warmth of
the neighborhood and the love of the
teachers were the best consolation.
In Chen Wenbin's view, there will be
many difficulties in life, and all one
has to do is to stay positive and op⁃
timistic. "For me, with the college
entrance examination coming up, I
should do my share of studying and
live up to the trust of those who have
loved me and helped me."

"Big Independent Test"
before Entrance Exam


