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要闻·综合

编者按
春节走亲访友、节后上班遇到同事，大家都会互道一声“新年好”，这句问候语不仅寓意

着对未来的美好期许，还代表了“开好头”、再出发的干事热情。
大年三十在救助站度过，节后开工首日又马不停蹄上路，露宿街头的流浪乞讨人员，

一直是他们心中的牵挂；9位老人，就是9个“父母亲人”，连续四年留沪过年，老人有什么护
理相关事宜，她们总是“叫得应”；检查完轮渡，再去查看船舶靠泊安全情况，晚上又出动巡
逻艇巡航，保障水上物资运输和出行安全，是他们的职责所在；工作不分昼夜，更不分过年
过节，站在新的起点，迎接新生命的喜悦被赋予了特殊的意义；飞行车、扫地车相互配合作
业，一人在前“开路”、一人在后“查漏补缺”，一年365 天从不缺席的他们，是城市“毛细血
管”的“守卫军”……

节前、节中、节后，在城市中不停奔忙、始终书写“敬业福”的人们，就是推动城市建设与
发展跑出“加速度”的“主角”。本期2、3版带领读者感受他们干事创业的澎湃活力。

开好头 新征程“事事有担当”

■记者 汤顺佳 毛信慧

大年三十在救助站度过，
开工首日又马不停蹄上路，
“他们的诉求，我努力去理解”

“老徐，新年好！我们来看看你，
再给你加床被子！”

1 月 28 日下午两点，位于杨浦区
四平路上的一处银行网点旁，流浪人
员老徐（化名）紧紧裹着一条棉被，在
寒风中瑟瑟发抖。身边堆放着的几袋
塑料瓶和一辆三轮车，是他的全部家
当。“妹妹什么时候来接你？她住在哪
里啊……”救助站社工吴梁才快速跃
上台阶，躬下身子，一边冻得直哆嗦，
一边大声和老徐聊天。

老徐是吴梁才的老朋友了。多年
前，他就在中山北二路高架桥洞下“长
住”，后来被妹妹接走，在一家养老院
住了一阵，始终难以适应，便离开了。
今年春节前，队员们又在这个银行网
点旁的过道里发现了他。

“这几天，我们每天都来。天气太
冷了，他住在这里，我们不能强行带他
回站，但还是不放心。”吴梁才告诉记
者，“给他送了被子、一些食物和日用
品，想着慢慢来吧，好好和他沟通，劝
他回养老院去，别在外面漂泊了。”

戴着一副厚眼镜、头上冒出些许
白发的吴梁才，是救助站里工作年限
最长的老员工之一。吴梁才年轻时在
公安部门工作，机缘巧合成为救助站
驻站民警，约二十年前，正式进入杨浦
区救助管理站，成为一名基层社工。
凡是值班出任务，吴梁才通常负责开
车，因为杨浦的道路他最熟悉，哪个路
口住着谁，他“门儿清”。

今年大年三十，吴梁才是在站里
过的。和同事们一起吃年夜饭，吴梁
才表示家里人都理解，毕竟这么多年
了，一切服从安排。救助站的工作千
头万绪，对体力要求也很高。当被问

及为什么在一线坚持工作这么久时，
吴梁才笑了，“没什么，正好我和他们
流浪乞讨人员熟悉，方便沟通，他们的
诉求，我都努力去理解。”

与吴梁才一样在站里过年的，还
有副站长殷宸垣。来自江苏盐城的他
今年没有回家，而是选择坚守。窗外
大风呼啸，气温屡屡跌破零点，露宿
街头的流浪乞讨人员，是他心中的牵
挂。

“现在节后开工不久，我们更要
打起十二分精神，绝对不能松懈。因
为平日里路上常有热心市民看到流
浪乞讨人员，都会拨打热线告知我
们，这几天路上人少，我们必须加大
巡逻频次，全力保障街面人员的安
全。”殷宸垣表示。

记者了解到，春节期间，杨浦区救
助管理站里还有许多基层工作者坚
守，没有回家。而在节后首个工作日，
站内所有工作人员均已第一时间返
岗，实现百分百开工。当前，区救助管
理站加强值班值守，尤其是夜间定点
巡逻，确保24小时“不断人”。

老人就是“父母亲人”，
总是“叫得应”，“一年年春
节，我可以坚持”

王奶奶今年 75 岁，长期因病卧
床，身边离不开人照顾。2019 年，老
伴为她申请了长护险，根据护理等级，
可享受一周7小时的上门服务。就这
样，长护险护理员丛金艳成了王奶奶
家里的重要一员，周一至周日每天下
午准时到岗，开始一小时的护理工作。

“来，吃饭饭咯！”这是丛金艳在上
海过的第四个春节。穿上制服，戴好
口罩，她麻利地热好饭菜，端进王奶奶
房里。

相处时间长了，丛金艳已摸索出
一整套固定流程：“平时奶奶都卧床
不起。我到了以后，就先给她用热水
擦身、换尿布，然后把她抱起来放在

床边的特制马桶凳上，开始喂饭。饭
必须一口一口地喂，动作要慢，否则
奶奶容易呛到。另外，每周四要给奶
奶泡个脚，每周五洗澡，洗完后轻轻
按摩全身，让老人清清爽爽、舒舒服
服地过周末。”

在申请长护险以前，王奶奶的贴
身照护工作主要由老伴都爷爷负责。
扶抱起床、帮忙翻身、洗头洗澡、修剪
指甲……这些对于这位 80 岁的老人
来说，实在力不从心。如今有了丛金
艳的帮助，他终于能歇一口气，“小丛
手脚勤快，人又聪明，大大缓解了我们
的家庭压力。现在，我们已经把她当
成家里人了，只要有她在，就安心。”

丛金艳来自东北，在遥远的家
乡，有她的母亲和女儿。自从做了长
护险护理员后，年年春节，她都选择
留在上海过年。她说，自己手头有 9
位老人要照顾，其中不少还是高龄独
居老人。春节期间，家政市场本就人
手紧缺，长护险护理员更要做好托底
照护工作，保障每一位老人健康快乐
地过好年。“老人们把我当家人，我也
把他们当家人，9位老人，就是9位父
母亲人。一年年春节，我相信我可以
坚持，至少我年轻，身体棒！”丛金艳
笑着说。

下午三点半，陈爷爷家里，长护险
护理员冯霖又开工了。推着老人去洗
澡、脚底按摩、剪指甲、喂水，她样样细
心，无微不至。她说，老人虽然不能
动，但身体依然敏感，必须小心照护。

和丛金艳一样，冯霖选择留守上
海。内向腼腆却坚韧肯干，从不叫苦
叫累，是许多老人对她的评价。

年逾八旬的陈爷爷于 2019 年下
半身瘫痪，自此卧床，老伴身体也不
好，无法照料，便申请了长护险。冯霖
是第一个被安排上门的护理员，老两
口很满意，就一直做到现在。四年来，
冯霖每天上门，风雨无阻，逢年过节几
乎不请假，有什么护理相关事宜，她总

是“叫得应”。
2022年末，陈爷爷夫妻俩感染了新

冠病毒，暂停了长护险服务，冯霖却时
时惦记着，在业余时间帮老两口买菜做
饭，送上门。“需要什么帮助就第一时间
告诉我，我全力配合！”这句话，冯霖常
挂在嘴边，她还经常打电话关心问候，
这令陈爷爷很感动，“就和自己人一样，
甚至比自己人还要周到，很好！”

提及连续四年留沪过年，冯霖笑
着说：“所有老人都对我很好，关心我，
体谅我，所以为他们服务，我也很开
心。在上海过年，挺好的。”

清晨 7 点出门，巡航
归来已近凌晨，“这是职责
所在”

“记得要多吃点好吃的，明天我就
回来了。”清晨7点，陈磊早早告别了
家人，驱车驶往单位；与陈磊一起值班
的吴建军，也早早坐上了公交车，在万
人空巷的街道，一路“逆行”——这是
黄浦江巡逻艇上杨浦“海事人”的春节
打开方式。

“现在气温很低，早上还是有结冰
的可能，渡船上要准备好防滑垫之类
的防滑措施”，早上8点，陈磊、吴建军
到达单位的第一件事，就是向轮渡进
行安全宣传，指导客渡船铺设防滑设
施，确认轮渡及渡口安全状况。

“船长你好，留守船上值班辛苦
了，但记得安全第一，缆绳状态多关注
下。”许多船舶春节停靠码头，仅有部
分船员留守，检查完轮渡的两人立刻
赶往其他码头，查看船舶靠泊安全情
况，提醒留守船员加强安全检查。

“‘涤XX2轮’，海事巡逻艇呼叫，
我们已到现场守护，离泊请注意安
全！”危险货物运输是海事监管的重
点。陈磊在现场有序指挥着一条危险
货物运输船离港，确保万无一失。

“指挥中心，海巡艇离码头……”
晚间，黄浦江开始涨潮，陈磊、吴建军
出动巡逻艇开始巡航，“除了航行的船
舶，航道内、码头上的任何设施，都关
系着水上安全，只有再次确认没有异
常情况，我们才能放心。”

巡航回来已近凌晨。“刚刚家里人
给我打电话抱怨，家里就差我一个。”
吴建军说，“虽然有点遗憾，但保障水
上物资的运输和大家的出行安全，是
我的职责所在。”

春运期间，由于不少人回乡过年，
黄浦江船舶总体流量有所下降，但朱
家浜嘉里粮油码头作业量不降反升，
近来异常繁忙。

“大概卸了有6艘船货，加起来有
上万吨。”杨浦海事局沪东海巡执法大
队副队长吕俊兵告诉记者，春节这一
个月流量比平时要多200%左右。

日前，来自舟山的益嘉 6 船装载
着2000多吨食用油，准备前往朱家浜
嘉里粮油码头卸货。沪东海巡执法大
队通过电子巡航设备和动态报告提前
了解到这一情况，派出巡航船守候。
船只一到港，工作人员就迅速开展登
船检查。

吕俊兵介绍，像这种船装的是食
用油，属于化学品，一般最容易出现安
全隐患的地方就是消防方面，比如，静
电连接片时间长了容易在空气中氧化
发生断裂。

消防安全体现在细节中，比如甲
板上一块不起眼的金属片。“我们船员
上船、到货舱区域工作就要在这里摸
一下，主要是消除人体产生的静电，防
止这个油箱里的油气发生爆炸、火
灾。”益嘉6船大副王轮军说。

而针对生活污水是否有偷排，执
法人员也有“秘密武器”——将一瓶红
色液体倒入马桶中，当场进行冲水试
验。如船上的生活污水是直排到黄浦
江，那么冲入马桶的红色示踪剂会在
江面蔓延开来，“现在水面没有异样，
说明它的排水是符合要求的。”

据了解，春运期间，杨浦海事局开
辟水上绿色通道，提前制定民生物资
运输船舶护航计划，由指挥中心通过
电子巡航，海巡执法大队通过现场巡
航、二级电子巡航和无人机巡航，全方
位为民生物资运输船舶保驾护航。

站在新起点迎接新生，
为“喜事”不分昼夜忙碌，“觉
得自己挺幸福”

“中午的饭还想吃吗？那我们晚
一点吃好不好？过一会儿一定要吃的
啊，这样才有力气。”

在复旦大学附属妇产科医院杨浦
院区，上海姑娘王晓倩是一名助产士，
几乎每个假日，都是在产房中度过，而
今年除夕夜，她坚守在这里，迎接首个

“兔宝宝”的到来。
王晓倩说，作为助产士，工作是不

分昼夜，更不分过年过节。作为医护
人员，她们早已习惯了这种模式——
早、中、晚三班轮流，所以年夜饭不在
家里吃的情况属于司空见惯。“因为是
喜事，我们一直在一个比较开心的氛
围里上班，觉得自己挺幸福的。”

今年情况比较特殊，王晓倩和其
他本地的助产士们尽量把班给顶上，
让几年没回家的外地同事能够回家团
圆。“好在今年的工作量不是很大，我
们总的分娩量比往年少很多，像现在
这样临产室有一半空床的情况在以前
几乎是不可能的。”

十五年来，王晓倩接生的孩子，多
得数不胜数。在她看来，比起物理治
疗，有时，孕产妇更需要的是鼓励和安
慰。“饭一定要吃，多吃点，过会儿才有
力气”“别紧张，这是正常的，放松，吸
气”……巡房过程中，王晓倩不时给待
产的“准妈妈”们加油鼓劲。“她们过年
不能和家人在一起，可能会觉得比较
孤独，这时如果我们给予更多关爱和
照顾，让产妇顺利地把宝宝生下来，这
种喜悦的感受会比平时更为深刻。”

1月22日大年初一上午，复旦大学
附属妇产科医院杨浦院区迎来首位兔
年宝宝，体重2920克，是个二胎男宝。

宝宝的妈妈今年是本命年。除
夕夜吃过年夜饭开始出现宫缩。因
为是疤痕子宫，于是医院为她实行了
剖宫产。

站在2023年新的起点，“新生”的
喜悦和希望被赋予了特殊的意义。已
经连续五年没回家过年的医院产房主
任、副主任医师徐常恩感叹：“产科是
一个迎接新生命、新希望的地方，我们
能在辞旧迎新的时刻，见证生命的美
好，是一件特别有意义的事情。希望
未来阴霾尽散，大家都能快快乐乐，平
平安安！”
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By Wang Xinyu

Recently, the reporter saw, at
the junction of Zhongshan North
2nd Road and Zhengben Road, an
open "Forest and Mushroom" came
with basketball court, balance beam,
fitness equipment, rocking horse...
as a fitness site in the 15-minute
community life circle of residents,
perfect for leisure and entertainment
of the general public. In the mean⁃
time, the riverside of Dongzouma
Tang was also forged into a green

slow walkway in this area.
Citizen Mr. Zhang only spent 5

minutes reaching this waterfront
space from home, and witnessing
new changes at the doorway, the old
man sighed emotionally: "A few
months of construction, I witnessed
it step by step. The walking road
environment gets better, I walk
along the river every afternoon, road
lights also turn brighter at night, and
residents are very satisfied."

Citizen Ms. Liu brought over two
kids to play here. She told reporter

that it was fantastic to come and bask
in the sun in good weather, while kids
were running and jumping. "Hope⁃
fully this place can keep up with
maintenance after opening, allowing
the beautiful environment to accom⁃
pany people's healthy life."

On January 13, inner circle
"health monitoring system" of inner
ring viaduct facility enhancement and
function improvement engineering
(Siping Road—Zhengben Road) ac⁃
complished installation successfully,
and opened to traffic at 6:00 am. Up

to then, the inner and outer circle
construction of this section had ba⁃
sically come to an end. Meanwhile, as
a public space at the waterfront of
Dongzouma Tang, the waterfront
space enhancement engineering un⁃
der inner ring (Siping Road—Zheng⁃
ben Road) viaduct of Yangpu's major
engineering project also completed,
and the space above and under via⁃
duct was "refreshed" as a whole.

As a "rejuvenation" reform pilot
of inner ring viaduct, the north side
of (Siping Road—Zhengben Road)
test section is Dongzouma Tang, and
the south side is Zhongshan North
2nd Road, 3 lanes in the outer circle
direction of trunk line and 2 lanes in
the inner circle direction, with a to⁃
tal length of about 688.5 meters, 29
spans in total and viaduct deck
width of 18 meters.

The outer circle accomplished
reform and upgrading on October 30,
2022, and inner circle construction
was officially kicked off on November
16 that year, around the same main
contents of reform as the outer circle,
focusing on function improvement
and enhancement in four aspects of
"bridge structure, ancillary facility,
smart operation and maintenance,
environmental landscape".

During the reform, how to guar⁃
antee non-stop traffic construction
under large traffic flow was a hard
nut to crack. Under vigorous support
of Municipal Traffic Police Corps,
Shanghai Road Transport Business
Development Center, alongside Tun⁃
nel Shanghai Road & Bridge and Ur⁃

ban Construction Design Group, ar⁃
ranged access channels and working
routes in details, through "day +
night" period operation, with the time
of each process strictly accurate to
"half hour", ensured the road back to
people on time every day, and mini⁃
mized the impact of whole con⁃
struction on the traffic.

After reform and upgrading, the
viaduct features a stronger bridge
structure, more gorgeous environ⁃
mental landscape and more intelli⁃
gent facility operation and mainte⁃
nance, as an urban viaduct renewal
model project with Shanghai char⁃
acteristics that is "safe and control⁃
lable, efficient and smooth, smart
service and eco-friendly", providing
replicable and scalable successful
experience and standard reference.

The reporter learned from the
head of project design that this proj⁃
ect aimed to boost fine urban man⁃
agement with "Embroidery Kung Fu"
and create a number of people's fine
urban management demonstration
areas for living, business, pleasure
and travel. The project design phi⁃
losophy is to create the first fine uti⁃
lization and open space under viaduct
in Yangpu from four perspectives of
"ecological co-integration, water⁃
front linkage, dynamic co-construc⁃
tion and cultural co-creation". "When
flowers bloom in spring, the envi⁃
ronment of pedestrians separated
from vehicles, ramp and blind track
coverage, as well as abundant vege⁃
tation species will bring people dif⁃
ferent visual aesthetics."

"Rejuvenation" Reform "Refreshed"
Above and Under Viaduct

How 8 Neighborhood Centers Showed Own Beauty
By Tang Shunjia

Yinhang Sub-district Neighbor⁃
hood Center at Kailu Road has taken
on a new look. The originally dilapi⁃
dated stone brick road at the door⁃
way, overgrown green belt and dirty
and messy non-motorized parking
area "transformed overnight" into
new plastic cement road, lush flower
beds and a long kids' slide.

This is a part of Yangpu 2022
District Government Practical Proj⁃
ect, led by Yangpu District Office. In
the meantime, 7 neighborhood cen⁃
ters, including Miyun Community
Neighborhood Center, Meizhou Road
Community Neighborhood Center
and Zhengli 2nd Community Neigh⁃
borhood Center, have also under⁃
gone spatial micro-reform, provid⁃
ing more diverse public cultural
services to residents.

Main reform area of Yinhang
Sub-district Neighborhood Center is
outdoor space, only a "board" away
from the next-door community,
with small area, narrow and long
landform. Once upon a time, a row
of bulletin boards stood here, but
not many residents back and forth.

After reform, the re-paved
plastic cement ground consists of
four colors red, yellow, blue and
green, vivid and bright, somewhat

protecting children from injury
when running. The landmark LOGO
installation of letters Y and H stands
in the middle, symbolizing "Yin⁃
hang". The in-depth orange stair⁃
case leads to interior room of the
second floor, with a yellow slide
nearby for kids to play.

"This project was planned to
launch since early 2022, but delayed
for a few months due to the epidemic,
formally started in November, and
the reconstruction has now com⁃
pleted." The head of center told re⁃
porter, "Main service groups of the
neighborhood center are the elderly
and children, and children need a
large outdoor activity space to stretch
out and play easily. So we decide to
focus on reforming the outdoor site
of neighborhood center and forge it
into a kid-friendly mini playground."

In contrast, Meizhou Road
Community Neighborhood Center
within the jurisdictional area of
Daqiao Sub-district had an entirely
different reform appeal. Many resi⁃
dents reflected about improper in⁃
terior space planning, as people
coming to read books and newspa⁃
pers often shared the same table
with those playing cards and enter⁃
taining, "dynamic and static" unsep⁃
arated, and the experience was not
comfortable. Additionally, many

rooms were inadequately lighted,
but it was energy-consuming to turn
on lights all the day.

Therefore, in the secondary de⁃
sign, the head laid stress on func⁃
tional planning, and divided into dif⁃
ferent spaces such as self-study
meeting room, multi-functional open
space, shared kitchen, open work⁃
shop, community stage and more,
providing unique indulgence for res⁃
idents at different ages. Especially in
the multi-functional open space,
bookcases, seats, sofas and other
furniture were placed flexibly, and
overall layout was changeable at any
time, adapted to changing needs of
activities, and rendering more possi⁃
bilities in the future.

In terms of lighting, the staff re⁃
moved the frosted films of streetside
windows, and brought in natural light
to straighten integration and connec⁃
tivity of indoor and outdoor blocks.

The "tailor-made" reform pro⁃
gram is built on the reformer's overall
understanding of the site entity. Be⁃
fore this round of spatial micro-re⁃
form, Yangpu District Office mas⁃
tered opinions and suggestions of the
masses and shaped general imple⁃
mentation program, based on evalu⁃
ation of neighborhood center
throughout the district over the years
on one hand, and paid field visits to

each neighborhood center on the
other hand, giving rise to personal⁃
ized needs, so as to achieve "one
program per location".

Reform is never figured out by "a
pat on the head". Yangpu is always
engaged in realizing "three area link⁃
ages of campus, park and communi⁃
ty", and infusing professional force
into community construction.

During this reform, Yangpu Dis⁃
trict Office invited a disciplinary team
of Tongji University to design reform
program for four locations of Miyun
Community Neighborhood Center,
Meizhou Road Community Neigh⁃
borhood Center, Yinhang Sub-dis⁃
trict Community Neighborhood Cen⁃
ter and Zhengli 2nd Community
Neighborhood Center, thus creating
"space aesthetics" using scientific
system and professional force.

Furthermore, revolving around
the philosophy of "co-construction,
co-governance and co-sharing",
Yangpu has extensively mobilized
various parties to involve in pushing
forward the project.

The reporter learned that in or⁃
der to highlight continuity and scal⁃
ability of service efficiency, District
Office also compiled Guidelines for
Standardized Construction of Yang⁃
pu District Community Neighbor⁃
hood Center Complex Space (&

Service) Design, together with
Tongji University, from the per⁃
spective of design aesthetics and
livable space, with this spatial mi⁃
cro-update as an example. The
Guidelines integrates design men⁃
tality and social innovation philoso⁃
phy, targets at overall positioning
and development of community
neighborhood center in the future,
sets forth corresponding design
guiding principles for common ele⁃
ments such as the complex space
and daily use, ecological space and
healthy community, all-age friendly
indoor and outdoor space, visual
image and navigation system, color,
material and lighting, community
governance and digital neighbor⁃
hood service system, etc., and
serves as a replicable instructive
standard for optimized space design
of other community neighborhood
centers in the next step. Yangpu
Community Neighborhood Center is
run by social organization, inviting
general public to participate in
self-governance from the bottom
up, and 60 community neighborhood
centers have been built since the
first one was opened in 2009, ac⁃
claimed as "clubhouse at the door⁃
step" by ordinary people, thanks to
the high-quality outstanding expe⁃
rience.


