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要闻·综合

编者按
去年9月，国家智能社会治理实验综合基地（上海杨浦），与其核心机构之一的上海市人

工智能社会治理协同创新中心同步揭牌。区校强强联合，全力探索未来智能社会治理的“杨
浦方案”。

在公交车站等车不必望眼欲穿，身后的电子屏上就显示下一趟车的到达时间，在“杨浦
公民数字体验行”中，市民代表最为感同身受的就是生活与科技的“同频共振”；与“电影明
星”亲密接触后，他轻松举起了一包重达30公斤的物品，杨浦科技节带领市民线上线下悦享
未来；“在单位通个视频就办下来了”，线上虚拟综窗让企业办事“一网直通”，企业上市也在

“指尖”跑出了“加速度”；“很多现实中队员受限于体能、技术不能完成的动作，都能一一展
现”，电竞球赛的真实感让观赛的老球员无比新奇，杨浦两个项目入选国家“2022年度智能体
育典型案例”，体育与科技不断碰撞出绚烂的火花……

数字赋能，全民共享，如今，高科技的应用领域早已不局限于后方，逐步从“幕后”来到
“台前”，体现于医疗、养老、出行、旅游等与居民密切相关的生活场景。杨浦将持续推动数字
空间、智能养老、智慧医疗等多领域数字场景建设，正如人工智能的英文缩写AI与中文“爱”
字的拼音相同，基于科技打造的智能社会，始终将“人民”二字“置顶”。

智能社会，如何从“幕后”来到“台前”

等候公交车不必望眼欲
穿，城市“智慧”变迁，不变的
是科技与生活的“同频共振”

一边走，一边看，一边拍照留念，
5 月 23 日，68 岁的王建强在今年 4 月
开馆的上海城市数字化转型体验馆
流连忘返，“印象最深刻的就是公交
车等候显示屏，讲解员讲解的时候，
我马上说，这个我知道，真的很便
利！等车时，只要看到这个显示屏上
的时间，我就觉得心定了。看来我在
日常生活中也是智慧城市的受益
者。”王建强说。

当天，杨浦区全民数字素养与技
能提升月系列活动之“杨浦公民数字
体验行”举行，活动由杨浦区委网信
办主办。王建强主动报名参与了这
次体验，他表示，这一趟来得很值得。

在公交车站等车，不必望眼欲
穿，身后的电子屏上就显示着下一趟
车的到达时间；去政府窗口办事，不
必来回跑腿，手机轻轻一点就能上传
各类文件……当前，上海正在织密大
数据网络，以数据“上云”的形式，让
市民的日常生活日益便利。“数字赋
能 全民共享”，在这次“杨浦公民数字
体验行”中，参与体验的市民代表和
王建强一样，最为感同身受的，就是

生活与科技的“同频共振”。
如今，大数据的应用领域早已

不局限于后方，而是体现于医疗、养
老、出行、旅游等与居民密切相关的
生活场景。居家养老“一键通”、电
话亭出租车呼叫等功能，让市民代
表们直呼方便，而见到国内自主研
发的康复智能机器人等科技进步成
果时，大家又感到养老生活品质有
保障。

王建强笑着说：“这是能让人开
拓眼界的活动，我刚才拍了很多照
片，打算回去让老伴儿和朋友们也学
习学习。”

工业元宇宙+折叠工厂、黑科技
数字人制作……上海城市数字化转
型体验馆共分为两层，围绕“经济、
生活、治理”三大领域，系统展示了
上海城市数字化转型的规划布局、
重大项目、标杆场景，以及各行业企
业、相关单位、各区、示范园区的特
色实践。

记者了解到，本次杨浦区全民数
字素养与技能提升月期间，杨浦结合
数字学习、数字生活、数字工作、数字
创新四大主题，陆续推出“讲好杨浦
数字创新故事”“数字创新周”“长者
数字生活工作坊”等一系列活动。

5月22日，来自云南的王震伟在

黄兴公园与“电影明星”来了一次亲
密接触。穿上“机械外衣”后，他轻松
举起了一包重达30 公斤的物品。“感
觉它会对我的腰有一个明显的助力，
刚刚没怎么用力，就举起来了。”王震
伟告诉记者。

王震伟身上的“机械外衣”，来自
2023 年杨浦科技节的“走近流浪地
球”展台，是傲鲨智能为电影《流浪地
球2》提供的机械外骨骼机器人。

2023 年杨浦科技节以“悦享科
技、智创未来”为主题。当天的活
动现场，区域内 23 家单位集中展示
了科创成果和科普魅力，令人称奇
的硬核科技带领市民踏上科幻之
旅，趣味性与互动性兼备的科普小
游戏则深受孩子们的欢迎。青少
年科技创意梦工厂摊位前，周家琪
小朋友用 3D 打印的格斗机器人，
与对手进行了激烈比拼。“感觉很
好玩，要选择合适的小车，才能把
对方掀翻。”

近年来，杨浦积极打造百姓“手
机上”的科普馆，努力实现“打开手机
就能畅游科普场馆”的梦想，新建完
成的上海共青森林公园数字科普馆
也于当天正式上线。

值得一提的是，今年杨浦还推出
了科技节线上展示平台。线上科技

节利用网络三维，在虚拟现实技术的
基础上，把实物的视觉效果经过 3D
数据化在手机端上展示，市民动动
手指，扫描二维码，即可纵览科技节
全貌。

“在单位通个视频”就能
办事，“我要上市”在“指尖”
跑出“加速度”

日前，在杨浦工作的张先生想办
理出版物经营许可证，令张先生没想
到的是，“在单位通个视频就办下来
了。”通过这次办理，张先生了解到，
原来，杨浦已经推出线上虚拟综窗服
务模式，“我们不是专业人士，网上提
交材料也不知道对不对，一路咨询下
来，杨浦区政务服务中心工作人员告
诉我们，像我们这种情况，在‘人工帮
办’服务的基础上，可以通过线上综
窗来办，服务专员一对一，直接远程
受理。”张先生告诉记者。

杨浦线上虚拟综窗运用“边问边
办”的沉浸式引导，将办理事项快速
定位、材料证照“免于提交”、屏幕同
步共享、发起电子签名签章、纸质文
件物流递送、服务“好差评”等环节贯
穿整个服务过程，将大厅的窗口人员

“带”到屏幕前，极大降低办事成本，
且服务线上线下同质。

工程师徐晨介绍：“杨浦线上虚
拟综窗不仅能远程指导经办人填表，
还能直接把收件数据推送到‘一网通
办’办件库，避免企业多次登录、多次
投递，最终结果证照邮递寄送到家，
真正实现足不出户就把事办好。”

如今，网络传输文件的“断点续
传”功能已被广泛应用，而杨浦线上
虚拟综窗可实现“断点续办”。

“线上办理不同于线下窗口办理
的一个特点就是，办事人受到周围环
境的影响，随时有可能会离开对话窗
口。”区“一网通办”专班工作人员朱
女士说，“为了方便办事人随时继续
办理，线上虚拟综窗采用断点续办模
式，对历史办件情况和材料信息进行
记录，用户在备好材料后可继续办
事，降低时间成本和沟通成本。”而
且，全过程录音录像保存办件，服务
全程可追溯。

张先生表示：“当场和工作人员
边音视频互动边办事，就像在现场一
样，很放心，有什么问题也不担心，人
就在单位，缺什么材料直接就能准备
好。”

据介绍，通过与线下大厅排队叫
号系统的对接整合，杨浦线上虚拟综
窗具备灵活的号池管理和调度能力，
自动分配视频接入的用户，避免出现
帮办窗口忙闲不均的情况；对于已实
现“全市通办”的事项，可进行跨物理
大厅调度；用户还可预约办理，在预
约时段内享受“即时接入”服务，办事
零等待。

企业上市，一般需经过八个阶
段——中介介入、尽调调查、企业股
改、上市辅导、申报受理、审核注册、
发行上市、上市经营，听来仿佛“持
久战”，最近杨浦却让企业上市跑出
了“加速度”。

张先生的公司目前正筹备在“新
三板”上市的计划，“政务部门工作效
率越来越高，对企业的服务越来越到
位”，是张先生的切身体会。“随申办”
企业云杨浦区旗舰店已经开设“我要
上市”专区，张先生使用起来熟门熟
路，打开App，搜索杨浦区旗舰店，在
腰带位置就看见了上市专区，他表
示，也可以在“营商互动”频道点击进
入杨浦区旗舰店。

杨浦企业云汇聚了企业上市相
关的 16 条现行政策，并附上详细图
解，便于企业查询。其中，上市训练
板块为拟上市企业提供深度诊断，解
决企业上市过程中遇到的问题，提供
有梯度、分层次的培训辅导等服务。

“我要上市”分类展示上交所、深
交所和北交所三大证券交易所的上
市条件，便于企业评估是否满足条件
及需要改进方向。同时，针对企业上

市的八个阶段，杨浦企业云明确各阶
段需完成的工作，指明上市相关规则
和流程，帮助企业度过上市前的冲刺
阶段。

此外，“我要上市”在服务板块侧
边栏设置了“我要咨询”按钮，上市过
程中如存在其他问题，企业可点击

“我要咨询”，填写基本信息和诉求内
容，提交反馈至相应部门。

目前，杨浦线上虚拟综窗已上
线 10 个委办局的 104 项事项情形。
杨浦后续将在区政务服务中心试点
的基础上，向全区推广这一办事模
式，将 12 个社区事务受理服务中心
和其他政务服务网点全部纳入。未
来，杨浦还将进一步聚焦企业上市
早期的共性问题、中后期的个性问
题，优化升级“我要上市”专区，逐步
构建线上线下泛在可及的全新政务
服务体系。

“大牌球星”在大屏幕
上大秀球技，体育打响“科
创牌”

大屏幕上，“法国队”和“葡萄牙
队”鸣锣开战。开场不到 15 分钟，

“葡萄牙队”的 C 罗秀了一波球技，
果断的大力抽射直接拿下第一粒进
球。随后，“法国队”一直紧逼“葡萄
牙队”禁区，不过都被强硬的防守阻
扰……最终，比分定格在 3：1，“葡萄
牙队”获胜。

电竞足球比赛的真实感，让观赛
的龙头老年俱乐部队长武一明无比
新奇：“我踢足球几十年了，看电竞比
赛还是第一次，很新鲜。电竞足球的
魅力也许就在于很多现实中队员受
限于体能、技术不能完成的动作，在
比赛中都能一一展现。”

“体育+科技”是今年杨浦足球超
级联赛的一大亮点。以球会友，促进
科创企业间的互联互通，进一步加强
大创谷联动辐射效应，本届赛事旨在
探索数字化转型背景下园区活动的
新路径。

5月20日，“大创谷”杯杨浦足球
超级联赛电竞足球决赛与创新杨浦·
体育科技嘉年华，在长阳创谷同步开
展。本次嘉年华引入了清华大学团
队最新研发的体感科技体验，参与者
无需佩戴任何设备，可直接通过手机
接收数据，享受体感游戏的乐趣。时
下风靡的无人机足球、越来越逼真的
电竞足球、体适能测试等“体育+黑科
技”活动，吸引了众多青少年及其家
长的参与。

在杨浦，体育与科技不断碰撞出
绚烂的火花。

日前，杨浦的智慧长者运动健康
之家和“来沪动健身地图”智慧体育
云平台，入选国家2022年度智能体育
典型案例。

智慧长者运动健康之家开发门
店与云端两级的智慧物联系统和运
动健康数字化平台，集成门禁、体测、
运动、心率监测等设施设备，实时在
设备间分享数据和分发指令，为老年
人提供智能检测评估、器材锻炼、运
动处方服务、数据跟踪、动态分析、结
果反馈等全链条数字化服务。

自 2016 年至今，尚体健康科技
（上海）有限公司已在全国12 个城市
打造60多家智慧长者运动健康之家，
为300多家康养机构打造老年人运动
促进健康应用场景。

上海天健体育科技发展有限公
司打造的“来沪动健身地图”智慧体
育云平台，以主流渠道（微信小程序、
支付宝小程序、云闪付小程序）+“随
申办”为载体，市民可通过“来沪动健
身地图”小程序快速查找身边的体育
健身设施，享受场馆预订、地图导航、
体育消费券领用、社区体育设施“一
键报修”等服务。

“来沪动健身地图”探索体育公
共服务点上突破，汇聚上海市体育公
共服务资源和服务能力，并通过健申
码的生成，实现“一码健身”。

■毛信慧 沈莹 汤顺佳

By Tang Shunjia

In late August 2021, Paper
Games, an internet culture company
known for its popular original games
like "Love Nikki-Dress UP Queen"
and "Mr. Love: Queen's Choice,"
moved into its new home located in
the Yangpu district. They were
pleasantly surprised to find that the
surrounding area was filled with cul⁃
tural and creative companies, as well
as internet technology firms. A
well-connected industry chain had
taken shape, making business col⁃
laboration seem within reach.

"Being part of the same park pro⁃
vides us with more opportunities for
cooperation and facilitates daily
communication," said Li Xueting, an
employee at Paper Games. "Our office
buildings are only a few hundred me⁃
ters apart, so if we need to have a quick
meeting, we can walk there in minutes.
It's so convenient." The park Li Xuet⁃
ing referred to is the Great Knowledge
and Innovation Community (GKIC).

How did GKIC, a technolo⁃
gy-focused innovation hub, achieve
the status of a national-level cultural
industry gem? Where does the confi⁃
dence in "cultural production" come
from? Walking into the park, it's hard
to imagine it as an industrial park:
nestled among the Wujiaochang
business district, universities, and old
residential areas, it has no walls or
gates. The open spaces within, such
as the KIC Plaza, KIC Enterprise
Center, and University Road Living
Quarter, are filled with lush greenery
as far as the eye can see.

One day in 2014, several young
people arrived here, renting three
scattered workstations to study re⁃
al-time audio and video technology,
with ambitious plans for the future. In
June2020, theircompanysuccessfully
wentpublicontheNASDAQ.Although
their office remained in the same

building, the number of workstations
expanded from "a few" to "several
floors," resulting inmultipliedprofits.

This company is called Agora,
which is a global leader in real-time
interactive cloud services, serving
industry giants like Bilibili, Xiao⁃
hongshu, Momo, and Xiaomi.

Another company with a similar
story is MetroDataTech. Since its
establishment in 2015, MetroDataT⁃
ech has been rooted in Yangpu and
later settled in GKIC three years
later. Today, they serve over 300
leading enterprises.

Many companies in GKIC have
grown from small startups to larger
enterprises, thanksto itsnurturingand
incubation attributes. In its initial de⁃
sign and planning, GKIC aimed to
support companies in achieving
"gradual growth" by offering different
office spaces for different stages of
development. "When a company first
enters, it canrent justoneworkstation,
which is cost-effective and allows for
flexibility. As it grows, we provide
themwithonefloor, several floors, and
eventually even several buildings. The
company doesn't have to leave its
'birthplace'; instead, it expands out⁃
ward from GKIC until it matures," said
Du Juan, Deputy General Manager of
Shanghai Yangpu Science and Tech⁃
nology Innovation Group.

On the other hand, GKIC bene⁃
fits from the resources of surround⁃
ing universities such as Fudan Uni⁃
versity, Shanghai University of Fi⁃
nance and Economics, and Tongji
University. This has helped it become
a benchmark for the integration of
industry, academia, and innovation in
Shanghai and the Yangtze River Delta
region. Today, Atrenew Inc., founded
by Fudan alumni, has grown into a
leader in China's digital circular
economy and went public on NAS⁃
DAQ in 2021. Fab-Union, led by
Tongji alumni, focuses on "digital

design and intelligent construction in
architecture" and represents projects
such as the permanent venue for the
World Internet Conference and the
Chinese Pavilion at the Venice Ar⁃
chitecture Biennale. The reputation
of GKIC has spread far and wide with
slogans like "Enter the park as soon
as you leave the campus" and "Start a
business right at the school gate."

The development positioning of
GKIC is centered around "Culture +
Technology." Currently, it is focusing
on cultivating three major cultural
technology industry clusters: enter⁃
tainment, design, and new consump⁃
tion.Theparkhasattractedcompanies
withboth"cultural"and"technological"
genes, including Bilibili, ByteDance,
andGrapeSeedCultureMedia.

Take Grape Seed Culture Media,
for example, they specialize in over⁃
seas promotion and distribution of
Chinese intellectual properties (IP)
and manage over 3,000 high-quality

content channels both domestically
and internationally. Their flagship
IPs, such as "Ao Changzhang" and
"Sean's Kitchen," have a total fan base
of over 580 million.

Leveraging these leading com⁃
panies, GKIC attracts upstream and
downstream enterprises to gather
further. It has introduced MCN
agency Joy Media to serve KOL.
Huayun Data has settled in to provide
computing support for online
e-commerce and live streaming.
There are also companies like Vland,
Sheencity.com, and ARK, which cre⁃
ate possibilities for parallel online
and offline worlds. Through events
like business exchanges and project
subcontracting, GKIC encourages
companies within the park to get to
know each other, share entrepre⁃
neurial experiences, and strengthen
business cooperation. Going up and
down the building means going up⁃
stream and downstream, and the in⁃

dustrial park represents the industrial
chain, vividly presented here.

Yangpu has successively built the
GKIC Public Service Platform, Xinji⁃
angwan Diamond Loop, and GKIC
Cultural Green Axis, incorporating
digital scenarios to create a composite
functional space that integrates cul⁃
ture, technology, experience, exhibi⁃
tion, and interaction, significantly en⁃
hancing the working experience of
white-collar workers in the park.

Recently, GKIC has been build⁃
ing a "Digital Park" as a cultural
landmark of the "metaverse." Within
an 8-square-kilometer space, cul⁃
tural and technological companies
account for 85.71%, with over 4,500 of
them exporting their products over⁃
seas. Over 170,000 knowledge work⁃
ers choose to start businesses, work,
and live here, with a total revenue
exceeding 300 billion yuan. GKIC is
deeply integrating into the global in⁃
novation chain.

"Cultural + Technological" Synergy
Achieves"TropicalRainforest"Ecology

By Tang Shunjia

Imagine the extraordinary
scene when an engineering guy,
who is constantly surrounded by
blueprints and models, becomes a
"full-time dad."

"Every boy has a science fiction
dream. But I never thought that as
an engineering guy, I would one day
receive a 'cosmic order,'" says Wang
Xin, a robotic exoskeleton designer
and mechanical engineer at UL⁃
SROBOTICS Co, Ltd. (Referred to as
ULS Robotics). Earlier this year, the
exoskeleton robot he developed
with his colleagues appeared in the
popular national film "The Wander⁃
ing Earth 2."

Speaking of the robots he de⁃
veloped, Wang Xin jokingly says, "It's
like being a dad in advance. These
robots are our kids." Many people are
not familiar with Wang Xin's profes⁃
sion, nor do they understand what he

means by "kids." Take the "movie
star" exoskeleton robot, for example.
It is a wearable robot, like the armor
of "Iron Man." In terms of function⁃
ality, it can be divided into two types:
human enhancement and rehabilita⁃
tion. The one developed by ULS Ro⁃
botics belongs to the former. When
worn, it enables an ordinary person
to instantly become "stronger" and lift
heavy objects more easily.

Mechanical battles, space eleva⁃
tors, planetary engines... The intense
collision between real-life technolo⁃
gy and future imagination in "The
Wandering Earth 2" has left many
viewers amazed. However, being a
"movie star" is not the main job of the
exoskeleton robot. The real techno⁃
logical challenge lies in how to better
serve the "working people."

Therefore, the key to raising
"kids" well lies in whether they are
lightweight enough, have flexible
joints, and can bear enough weight.

These factors directly determine the
user experience. The ideal state is for
them to be as lightweight and conve⁃
nient as wearing clothes, truly inte⁃
grating into everyone's daily life.

Currently, ULS Robotics' main
products are divided into four cate⁃
gories based on the body parts they
serve: upper limbs, waist, lower
limbs, and full body. Among them,
the upper limb exoskeleton robot is a
classic model and has reached its
third generation. It weighs 6.5 kilo⁃
grams and can provide the wearer
with approximately 15 kilograms of
assisted lifting force.

In real life, exoskeleton robots
have gradually been applied in in⁃
dustrial scenarios such as aviation,
automotive, and construction. For
example, recently, ULS Robotics'
exoskeleton robot has embarked on a
"brick-laying" journey at a construc⁃
tion site in Xuhui Binjiang.

The era of rapid technological

development is also the era of ro⁃
botic engineering and technical per⁃
sonnel. Among the 18 new occupa⁃
tions announced by the Ministry of
Human Resources and Social Secu⁃
rity in June 2022, robotic engineer⁃
ing and technical personnel are
prominently listed.

With the emergence of the fourth
generation of exoskeleton robots, the
application scenarios are becoming
more and more diverse. ULS Robotics'
marketing team has started partici⁃
pating in large-scale exhibitions and
sales events nationwide. Meanwhile,
"unsung heroes" like Wang Xin and
other engineers are striving to achieve
new breakthroughs in technology.

For these "unsung heroes," fail⁃
ure is a frequent visitor, while relative
success is harder to come by. Two
rows of cardboard boxes under the
table are filled with countless sleep⁃
less nights of technical staff. "Even
after multiple computer simulations,

no one can be 100% certain of its
success until we finally obtain the
prototype. Before actually producing
the product, we may have to go
through three or four generations of
scrapped parts, or even four or five
generations. It requires continuous
experimentation and 'refinement.'
The human body model becomes our
work partner, and almost every de⁃
signer is half a medical student.
Exoskeleton robots are different
from ordinary humanoid robots. It is
extremely difficult to design them
with simple and reliable mechanisms
that can meet the complex move⁃
ments of the human body. It relies on
some ingenious ideas," said Wang Xin.

The goal of technology has never
changed: to make devices smaller and
cheaper. Zhang Hua, the marketing
director of ULS Robotics, said,
"Whether it is to assist our industrial
workers or our users, we hope our
devices are targeted and precise."

Full-Time Dad: Balancing Parenthood with
Blueprints and Models
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