
2024.01.30 星期二 ｜第1、2版责任编辑：顾金华、张辰霏 视觉编辑：邱丽娜、孙诗佳
第2版

要闻·综合

当温暖“医靠”落户居民家门口
编者按

“哪个冬天大家看病不用排队、不再拥挤，我想三级诊疗体系就建成了。”今年的上海“两会”上，复旦大学附属华山医院感染科主任张文宏关于分级诊疗
体系的发言，引发热议。上海市政府工作报告中的一句“促进优质医疗资源扩容下沉”，强调了上海医疗健康服务的未来走向——“家门口”属性进一步加
强，更多居民将更为便利地享受到更为优质的服务。

民之所盼即政之所向。在杨浦，去社区睦邻中心学习书法，到隔壁“串门”就能“看医生”；健康科普“要上什么菜”，居民自己点，以需求为导向，“量身定
制”的活动方案将陆续“安排上”；12家社区卫生服务中心，是孕产期保健的“第一站”，“家门口”儿童早期发展基地“遍地开花”，社区“新手爸妈”可享“加长版
服务”……

民生，以民为核心，生生不息。医疗惠民，是杨浦不断完善民生服务保障，推动高品质生活彰显新成色的重要一环。2024年，服务“到家”的民生风景将
蓬勃更新。

杨浦区中心医院，被杨浦人亲切
地称为“杨中心”。日前，“杨中心”新
综合楼已经正式启用，为居民提供更
温馨舒适的就诊环境和便捷高效的就
诊体验，这所区属三级医院的服务能
级再上新台阶。

“杨中心”新综合楼启用的第二
天，杨浦区儿童早期发展基地“生命早
期1000天妇幼卫生体系高质量发展”
项目“接踵而至”。“杨中心”即将搬入
新综合楼的妇产科病房，将为该项目
的开展提供助力。

杨浦区儿童早期发展基地将依
托公共卫生三级网络，进一步加强婚
前保健、孕前优生、孕产期保健、婴幼
儿保健及照护等生命早期 1000 天妇
幼健康。此前，杨浦已经启动社区儿
童早期发展基地。这些“家门口”的
基地“落户”在杨浦的每个社区卫生
服务中心，为社区家庭提供全方位的
育儿指导。

“家门口”儿童早期发展
基地“遍地开花”

市 民 杨 先 生 是 两 岁 孩 子 的 爸
爸，2023 年 6 月，他在“医家园携手
健康 e 路行”主题活动中拿了一个

“冠军”，“带着老婆和孩子来到这
里，并通过努力赢得了奖品，我非常
开心。另外，听了关于社区儿童早
期发展基地的介绍，真的非常感谢
有这样一个平台，让我们这种新手
家长在‘家门口’就有了请教指导的

地方，帮助我们更好、更科学地照顾、
抚养孩子。”

儿童时期是人生发展的关键时
期，如何为儿童营造公平、且有利于他
们健康成长的社会环境？记者了解
到，目前，杨浦通过多种渠道为孕产妇
提供优质服务，包括开展免费婚检、优
化儿童体检，与区域内各医疗机构建
立联盟，全面推进区域内妇幼卫生保
健工作的高质量发展。而且，“家门
口”儿童早期发展基地的“遍地开花”，
使得服务的触角进一步延伸，这样的

“加长版服务”，受到社区“新手爸妈”
的欢迎。

杨先生“拿冠军”的那天，市民蔡
先生和怀孕 17 周的妻子也在活动现
场，“马上就要成为一位父亲了，除了
物资准备，知识储备也不能少，听说社
区有了儿童早期发展基地后，我马上
扫码加入，刷刷各种培训教育，让我对
于身份转变也更有信心和底气。”蔡先
生说。

社区卫生服务中心，是
孕产期保健的第一站

作为孕产期保健的第一站，12家
社区卫生服务中心为每一位孕产妇提
供全程、细致的保健管理，和区妇幼保
健所共同开展妊娠期的随访和健康指
导，上门开展产后访视。

“地基”打好了，房子才能一层
一层稳稳地盖起来。“生命早期 1000
天妇幼卫生体系高质量发展”项目

启动当天，杨浦区孕产妇专家组成
立，专家组成员包括：上海市妇幼保
健中心副主任秦敏、新华医院产科
主任金敏菲、复旦大学附属妇产科
医院产科主任张庆英、长海医院产
科主任管睿、杨浦区中心医院产科
主任丁佩芳等。

同时，新华医院注重发挥市级
危重孕产妇和新生儿会诊抢救中心
作用，持续提升救治能力，建立上下
联动、运转高效的会诊、转诊机制。
复旦大学附属妇产科医院（上海市
红房子妇产科医院）通过丰富的特
色医疗服务项目，为患者提供个性
化的治疗方案。长海医院则以全面
的服务为特色，为军人和周边群众

提供产前分娩、产后康复的一站式
服务……

据介绍，下一步，杨浦将进一步
畅通危急重症转诊绿色通道，切实
保障孕产妇和新生儿安全；持续协
调区域助产医疗机构改善硬件设
施，提供 LDR（待产、分娩、恢复）一
体化产房，开展专业陪伴分娩等非

药物镇痛服务；持续推进社区儿童
早期发展基地建设，开展 0－3 岁儿
童回应性照护项目，为辖区儿童提
供多元化、个性化的保健服务；持续
打造线上线下融合的优质健康宣教
平台，以群众喜闻乐见的形式传播
妇幼健康科学理念。

■记者 汤顺佳 毛信慧 王子亮

听课、“点单”、问诊……“医疗健康服务包”持续“派送”

当下，随着老龄化程度日益加深，
居民群众对于自我健康管理的重视程
度与日俱增。如何让更多优质医疗资
源下沉社区，将服务送到家门口，进一
步满足居民的需求？

去一回社区睦邻中心，
学习书法的同时还能顺路
“看医生”

1 月 25 日下午 1 点，王先生正在
阜新路社区睦邻中心参加书法班学
习，隔壁的热闹让他“一时坐不住”，前
去一探究竟。原来，一场义诊活动在
此举行。王先生告诉记者，老伴最近
常觉得有点喘不上气，尤其在讲话时

不适感加重，怀疑是肺部疾病所致，但
因腿脚不便，迟迟未去医院就诊。这
次街道将医生请到“家门口”，给他们
带来了极大方便。

这次，四平路街道请来的是上
海市肺科医院放疗科的医护团队。
常有咳嗽、发热，怎么办？体检查出
肺结节，怎么治……现场，不少居民
带着病历本、CT 报告、检查单等，前
来求医问诊，医生们耐心解答，给出
专业建议。为老伴咨询过后，王先
生表示：“我们一直以为是肺的问
题，但这次医生说，也可能是心脏出
了问题，让她尽快到医院看病，好好
检查一下。”

冬季是流感等呼吸道疾病的高
发季节。在场的医护人员为居民
送上了肺部疾病日常防治的温馨
小贴士。上海市肺科医院放疗科
护士长陆祎提醒，冬季寒冷，晨练尽
量在上午 9 点到 10 点以后进行，也
就是等太阳升起后再出门锻炼。此
外，冬季室内空调常开，要注意多补
充水分。

不少居民“谈肺结节色变”，对
此，上海市肺科医院主治医师刘宇
表示：“以常见的磨玻璃结节为例，
其实大多数情况下都是良性病变，
比如存在炎症或属于陈旧性病变，
或既往患者得过结核等，留下了病

灶。所以居民们大可不必过于紧
张，如果体检检查出结节，拿着报告
就医即可。”

优质医疗资源下沉，服务“到家”，
让居民陈女士竖起大拇指：“最近感冒
发烧的人多，跑一趟医院颇费周折。
能在家门口看医生，太好了！”

接下来，街道将继续跨前一步，
对接更多优质资源，让居民们更便利
地享受医疗、养老、教育科普等公共
服务。

健康科普“要上什么
菜”，居民自己点

“脑卒中虽然可怕，但是可防可控
的。现在，大家可以根据‘8项危险因
素’的表格自查一下……”1月19日，
长海路街道社区文化活动中心内，台
上的“老师”认真讲课，台下的“学生”
专心听课。“讲座内容很专业，听完后，
我们对自己的身体状况有了更深入的
了解，希望后续多多开展！”居民时女
士说。

当天，“桑榆健康行”杨浦关爱计
划启动，这是该计划的首场活动，由杨
浦区社区学院发起。

来自长海医院脑血管病中心的于
龙娟以“脑卒中健康管理与预防”为
题，为社区居民科普脑卒中防治知
识。8 项脑卒中危险因素，被她汇聚

成一张表格，清晰直观。
“在项目正式启动前，我们已

经 在 辖 区 提 前 排 摸 ，初 步 了 解 了
居 民 们 ，尤 其 是 老 年 居 民 在 医 疗
方面的需求，最终确定方案，联合
医 院 开 展 义 诊 和 咨 询 服 务 ，将 健
康 科 普 送 进 社 区 ，指 导 居 民 改 善
生 活 方 式 、用 药 习 惯 等 。”长 海 路
街道社区学校常务副校长李婷告
诉记者。

现场，参与此次活动的居民收
到了一张需求问卷。居民穆女士
建议，未来，项目可以开展更多流
感预防、慢性病防治方面的科普活
动，让大家一起增长知识。“最近流
感高发，家里人也常有头疼脑热的
症状，那么到底什么状态需要去医
院 ？ 什 么 状 态 只 需 在 家 静 养 即
可？我希望医护人员为我们普及
一下这方面的知识。另外，血压血
糖、肝脏肠胃等相关问题也是我们
关心的重点。”

李婷说，本次的问卷调查将帮助
他们为居民“量身定制”活动方案，以
便后续有针对性地安排义诊、讲座等。

据悉，下一步，“桑榆健康行”杨
浦关爱计划将长期开设线上、线下
活动，进一步扎根社区，增强老年居
民的健康意识，从而提升他们的健
康水平。

稳稳地“打好地基”，为妇幼健康稳稳地“盖起房子”

相关链接

2024 年，杨浦持续推进医疗资
源南中北均衡布局，加快第一康复
医院综合楼、市东医院新江湾城院
区建设，控江医院医技综合楼建成
投用。推进社区卫生服务中心标准

化和互联网社区医院平台建设，深
化慢性病综合防控，提升家庭医生
签约覆盖率和服务质量，用心做好
各类健康服务。
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By Mao Xinhui

Around noon, the dining estab⁃
lishments at the Wujiaochang shop⁃
ping district are bustling with activ⁃
ity, especially with a constant
stream of online delivery orders. At
the Meituan drone take-off point on
the sixth floor, the order notification
beeps for delivery personnel are in⁃
cessant. One such order, a milk tea
delivery for CapitaLand innov Cen⁃
ter, is quickly assigned to a delivery
person, Xiao Li.

Recently, Shanghai's first Mei⁃
tuan drone route was inaugurated,
running from HOPSON ONE to Cap⁃
itaLand innov Center in Yangpu Dis⁃
trict. Customers near the CapitaLand
innov Center can now opt for drone
delivery, promising a novel service
that delivers within 15 minutes for
distances up to 3 kilometers.

The process involves picking up
the order, weighing, food safety veri⁃
fication, ensuring the meal meets de⁃
livery standards, packaging, and at⁃
taching the order for drone delivery.

The milk tea successfully takes off
from HOPSON ONE in Wujiaochang.
At the CapitaLand innov Center
drop-off point, 1.3 kilometers away,
Mr. Zhang, who ordered the milk tea,
eagerly awaits. He retrieves his first
drone-delivered order using his
phone's last digits. Beyond the nov⁃
elty, the speed of drone delivery im⁃
presses Mr. Zhang, "It feels faster than
manual delivery, covering two kilo⁃
meters in just six minutes." He said.

Innovation is the primary driver
of economic and social development
in Yangpu, with ongoing support for
high-growth companies to evolve into
innovative corporate headquarters.
The influence of Yangpu as a hub for
economic research and industrializa⁃
tion is increasingly evident. Among
the first batch of 40 innovative cor⁃
porate headquarters in Shanghai,
Yangpu's Hanhai Information Tech⁃
nology (Shanghai) Co., Ltd. (known as
"Meituan") is prominently featured.

On the day the drone route was
launched, Mrs. Wang was the first
customer to place an order, opting for

pan-fried buns. Given that pan-fried
buns can lose their appeal if delivered
late, it was a pleasant surprise that
the order arrived at the drop-off
point in just seven minutes, allowing
Mrs. Wang to experience both the
speed of delivery and the warmth of
the buns on a cold winter day. She
was amazed at the swift service, re⁃
ceiving her order almost immediately
after placing it, and commended the
drone delivery service.

When the pan-fried bun deliv⁃
ery reaches the customer, it retains
the flavor and heat as if just out of
the pan, symbolizing how techno⁃
logical innovation brings warmth
and vitality to food.

The emerging low-altitude
economy offers significant economic
and social benefits. The Central
Economic Work Conference has set
the tone for economic work in 2024,
prioritizing "leading the construction
of a modern industrial system with
technological innovation" as one of
nine key tasks. This includes initia⁃
tives to develop strategic emerging

industries like biomanufacturing,
commercial aerospace, and the
low-altitude economy. Technologi⁃
cal innovation has always been
Yangpu's shining hallmark. The
launch of the Meituan drone route
marks the "takeoff" of Yangpu's
low-altitude economy.

Meituan began exploring drone
delivery services in 2017. After years
of research and development, it has
created a city low-altitude logistics
solution serving various scenarios
and weather conditions.

In December 2022, Meituan
launched its first drone logistics de⁃
livery route in Shanghai's Jinshan
District, offering local residents
convenient, efficient, and safe drone
delivery services.

In July 2023, Meituan unveiled
its fourth-generation self-developed
drone. Compared to previous mod⁃
els, the new drone has enhanced
environmental adaptability, capable
of stable flight in conditions like
mid-rain, mid-snow, 6-level winds,
and night-time, ranging from -20 to
50 degrees Celsius. This makes it
suitable for over 97% of domestic
urban environments.

As of the end of November
2023, Meituan's drones have estab⁃
lished 22 routes across eight busi⁃
ness districts in cities like Shanghai
and Shenzhen. These drones serve
19 office buildings, five scenic areas,
and one hospital, completing over
210,000 customer orders. During
2022, the average drone delivery
time was about 12 minutes, nearly
150% more efficient than traditional
delivery methods, saving customers
almost 30,000 hours of waiting time.

Many restaurants at HOPSON
ONE in Wujiaochang have already
integrated drone delivery services.
The person in charge of HOPSON
ONE stated, "Introducing drone de⁃
livery technology helps our business
district innovate commercially. It
makes deliveries more convenient,
meeting the diverse needs of nearby
customers and enhancing their ser⁃
vice experience."

For instance, it takes only sev⁃
en minutes for a pan-fried bun or⁃
der to be delivered after packaging,
but how long would it take for a
bottle of chilled fresh milk to be
delivered from the factory?

Beyond drone delivery, Meituan
is also actively expanding into the
retail sector. In December 2023,
Meituan's grocery service was re⁃
named "Xiaoxiang Supermarket,"
evolving from a "vegetable basket"
model to a full-category "30-minute
fast delivery supermarket."

"Xiaoxiang Supermarket" has
developed a fully digital system.
Compared to traditional supermar⁃
kets, it has nearly doubled its effi⁃
ciency in selecting products and tri⁃
pled its turnover speed, with a prod⁃
uct sell-through rate of over 95% and
a 60% reduction in site costs.

To ensure delivery within 30
minutes, "Xiaoxiaong Supermarket"
has established a flexible fulfillment
system. This system considers various
factors like data analysis, real-time
operational conditions, weather, and
marketing activities. It adjusts man⁃
power in real time according to dif⁃
ferent site conditions, achieving over
80% of orders delivered within 30
minutes and increasing punctuality by
40% during peak times.

Taking chilled fresh milk as an
example, relying on systematic cold
chain logistics, standardized product
management, and real-time delivery
systems, freshmilkcanbedeliveredto
consumers within 24 hours of leaving
the factory. After joining the "Xiaoxia⁃
ongSupermarket"alliance,Guangming
Dairy saw a surge in sales of its
high-quality organic Ube milk, from
hundredsofbottlesadaytoover20,000.

In the future, Meituan drones will
explore more about integrating com⁃
mercial space and intelligent digital
services. Xiaoxiaong Supermarket will
also continue to delve into the Shang⁃
hai consumer market, using technol⁃
ogy to empower the digital transfor⁃
mation of the lifestyle service industry
and to enhance and expand Shanghai's
"15-minute community life circle."

Technological Innovation Fuels the
Heat Behind Fresh, Steaming Cuisine

Browsing Through Historical Architecture: A Prose
Poem of Harmonious Coexistence
By Tang Shunjia

Amidst the calm tides and
ceaseless boats of the Yangtze River,
with birds gliding through the sky
and greenery dotting the riverbanks,
the old factories and warehouses
that once contributed to the nation's
industrial growth now embody a
profound history and the nostalgia
of a bygone era. These structures
have been transformed into public
spaces like exhibition halls and mu⁃
seums, poetically nestled into the
lives of citizens and tourists.

In November 2023, the centu⁃
ry-old Yongan Warehouse on the
Yangpu Riverside was revived. Trans⁃
formed into the World Skills Museum,

it opened its doors free to the public,
with Gloria Reim from Austria being
one of its first visitors.

Gloria Reim, a German teacher at
Fudan University, was new to Yangpu
and thrilled about embarking on an
in-depth cultural exploration of this
unfamiliar district: "Being new here,
everything is quite unfamiliar to me.
I'm glad to take this opportunity to
understand Yangpu better."

"Please look to our left, this
building is the Jiangwan Stadium, over
eighty years old and once known as
'the premier stadium of East Asia'..."
said the guide. That day, nearly 30
foreigners from Germany, France,
Austria, and other countries embarked
on a double-decker City News Service

bus from Xinjiangwancheng to roam
through Yangpu and "flip through" its
architectural history.

Traveling from the old city to
new business formats, from old
factories to popular spots, Markus
Stephanus Nicolaas Johannes from
the Netherlands found the journey
eye-opening: "Our project is just
across the river in Pudong New
District. I often looked at Yangpu
from afar but never really got to
know it." He expressed his curiosity
about the transformation of histori⁃
cal buildings and gratitude for the
tour that revealed Yangpu's charm.

The "Green Hill" was originally
a tobacco company's repair ware⁃
house, established in 1995 and trac⁃

ing its origins to the Yihe Cold
Storage built by Jardine Matheson in
1920. After renovations, it became a
public city garden and a multifunc⁃
tional urban complex.

During the event, the fragrance
of intangible cultural heritage waft⁃
ed through this old building. Beads,
colored silk threads, buttoning,
knotting... Under the guidance of
professionals, the foreign visitors
listened intently and skillfully ma⁃
neuvered their needles and threads,
crafting beautiful sachets.

"Making a sachet seems simple,
but it's quite challenging, especially
threading the needle. However, I'm
happy and proud of the finished
product," said Promethee Nicolas

Evangele Spathis from France,
smiling. "I love the scent of the sa⁃
chet and plan to take it home as a
keepsake."

The head of the Yangpu District
News Office stated that Yangpu,
with its concentration of universi⁃
ties, significant foreign investment,
numerous sci-tech enterprises, and
a robust industrial ecosystem, has
attracted many international resi⁃
dents. The district's rich sci-tech
environment, high-quality talent
pool, and continually improving
business climate have been key fac⁃
tors. In the future, Yangpu will con⁃
tinue to welcome more foreign
friends to explore, enjoy, love, and
possibly settle in the district.


